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Veterans’ Hotline Hours & Number
You can access civil legal help by calling 
the veterans’ hotline at (443) 863-4040 
during the following days and times:

Tuesdays, 3:00 pm – 7:00 pm 
Thursdays, 9:30 am - 1:30 pm 
 
Hotline hours are subject to change. 
Check www.mdlab.org for the most  
up-to-date information. 
 
Financial Eligibility 

Maryland Legal Aid’s services are free for 
financially eligible individuals. Financial 
eligibility is based on income and assets 
available to the household.
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Maryland Legal Aid Offices

Anne Arundel County
229 Hanover Street
Annapolis, MD 21401
(410) 972-2700
(800) 666-8330

Baltimore City
500 E. Lexington Street
Baltimore, MD 21202
Telephone Intake Lines:
(410) 951-7750
(866) MD LAW 4U
(or 866-635-2948)
Business Line:
(410) 951-7777
(800) 999-8904

Baltimore County
29 W. Susquehanna Avenue
Suite 305
Towson, MD 21204
(410) 427-1800 
(877) 878-5920

Lower Eastern Shore
Dorchester, Somerset,  
Wicomico, Worcester
111 High Street 
Salisbury, MD 21801
(410) 546-5511
(800) 444-4099

Metropolitan Maryland
Howard, Prince George’s
8401 Corporate Drive  
Suite 200  
Landover, MD 20785
(301) 560-2100
(888) 215-5316
Howard County
3451 Court House Drive
2nd Floor
Ellicott City, MD 21043
(410) 480-1057

Midwestern Maryland
Carroll, Frederick, Washington
22 S. Market Street
Suite 11
Frederick, MD 21701
(301) 694-7414 
(800) 679-8813

Montgomery County
600 Jefferson Plaza
Suite 430
Rockville, MD 20852
(240) 314-0373 
(855) 880-9487

Northeastern Maryland
Cecil, Harford
103 S. Hickory Avenue
Bel Air, MD 21014
(410) 836-8202
(800) 444-9529

Southern Maryland
Calvert, Charles, St. Mary’s 
15364 Prince Frederick Road
P.O. Box 249
Hughesville, MD 20637
(301) 932-6661 
(877) 310-1810

Upper Eastern Shore
Caroline, Kent,  
Queen Anne’s, Talbot
106 N. Washington Street
Suite 101
Easton, MD 21601
(410) 763-9676
(800) 477-2543

Western Maryland
Allegany, Garrett 
110 Greene Street
Cumberland, MD 21502
(301) 777-7474
(866) 389-5243

Statewide
Farmworker Program
(800) 444-4099
Foreclosure Legal  
Assistance Project
(888) 213-3320
Long-Term Care  
Assistance Project
(866) 635-2948 
Maryland Senior  
Legal Helpline
(866) 635-2948
Veterans’ Hotline
(443) 863-4040

TTY Users: Call Maryland Relay, Dial 7-1-1

Visit www.peoples-law.org for self-help  
legal information and community resources.

For more information visit www.mdlab.org.
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Maryland Legal Aid: Who We Are

Maryland Legal Aid is a private, non-profit 
law firm that provides free civil legal services 
to Maryland’s most vulnerable residents and 
communities and is dedicated to protecting 
and advancing human rights for all.

About the Joining Forces Project  

Maryland Legal Aid’s Joining Forces Project 
is a free, statewide legal telephone hotline 
specifically for low-income individuals who 
have served in any branch of the military.

Callers receive direct and immediate access 
to legal assistance and brief advice on a wide 
range of civil legal issues. 

Have you served in the military?
If you are financially eligible for the hotline 
services and have served in the military, 
regardless of your military discharge status, you 
can call the veterans’ hotline at (443) 863-4040 
for help with your civil legal issues.

The veterans’ hotline will provide assistance with 
a number of civil legal issues, including, but not 
limited to: 
  
Consumer Rights 

  • Bankruptcy
  • Debt Collection
  • Foreclosure
  • Wage Garnishment

Family Law
  • Child Support
  • Custody and Visitation
  • Divorce 
  • Domestic Violence

Government Benefits
  • SNAP (Food Stamps)
  • SSI & SSDI
  • Temporary Cash Assistance
  • Unemployment

Housing
  • Breach of Lease
  • Evictions
  • Foreclosure
  • Landlord/Tenant issues

Veterans’ Benefits*

  • Disability
  • Education
  • Pensions
  • Upgrades and Discharges

If you need more extensive legal 
representation beyond what is available by 
telephone, you may be referred to a volunteer 
attorney who may be able to provide further 
guidance and assistance. 

Maryland Legal Aid does not handle 
criminal matters.

*Only an advocate certified by the Veterans’ 
Administration (VA) can represent an individual in a 
Veterans’ Benefits appeal.  Callers to the hotline seeking 
assistance with Veterans’ Benefits matters may be 
referred to or placed with a VA-certified attorney. 
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Types of civil legal assistance provided


