./40[uancin
MARYLAND HumangRights wnd
LegaL AID Justice for All

2015 ANNUAL REPORT

THE RIPPLE EFFECT



MARYLAND

_/40Im:uwing

VISION

To lead in providing high-quality legal services; to build on mutual
respect for clients, staff, and others; to advocate for justice; and to

add maximum positive value to all who request legal assistance.
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Human' Rights../
Justice for All

MISSION

To provide high-quality legal services to Maryland's poor
through a mix of services and to bring about the changes

poor people want in the systems that affect them.

Maryland Legal Aid provides legal advice and representation in the following areas:

Employment

Obtains illegally denied unemployment
benefits

Recovers wages and back pay rightfully
due

Remedies employment discrimination

Ensures that workers have a safe
workplace and can express grievances
about workplace conditions

Assists with criminal record
expungements to remove barriers
to housing and employment

Housing
Preserves affordable housing

Stops illegal evictions from public and
subsidized housing and termination or
denial of housing subsidies

Prevents foreclosures or mitigates
their effects

Helps persons with disabilities obtain
and preserve housing

Advocates on behalf of tenant
organizations, individuals, and families
for improvement of substandard housing

Prevents homelessness

Remedies discrimination in obtaining
and preserving housing

Obtains return of security deposits and
damages for illegal landlord practices

Income Maintenance

Represents persons with disabilities to
avoid institutionalization

Helps to obtain, preserve, restore or
increase subsistence income to meet
basic human needs

Challenges denials of emergency
assistance, food stamps, Social Security
and veterans benefits

Consumer

Helps homeowners bilked by foreclosure
rescue scams

Assists with correcting erroneous
credit reports

Combats overly aggressive or illegal
debt-collection activity

Opposes bank account and wage
garnishments of income and assets
needed to meet basic subsistence needs

Enforces sales contracts and warranties

Remedies fraudulent sales practices and
predatory contracts

Avoids or delays utility terminations

Health

Helps sick children, the disabled and the
elderly get medical assistance

Helps seniors get Medicaid assistance so
they can live in their communities

Assists people in preserving the long-
term care placement of their choice

Stops or obtains redress for harmful
medical treatment

Enforces terms of health or disability
insurance contracts

Family and Children

Assists custodial parents in maintaining
custody and in obtaining, preserving or
increasing child support

Obtains protection from domestic
violence and secures orders for custody,
divorce and support for abuse survivors

Helps parents obtain visitation rights,
guardianships, or adoptions for
dependent children

Helps stop unwarranted termination of
parental rights

Obtains or preserves terms of foster
care placement

Represents abused and neglected
children in the foster care system

Farmworkers

Educates farmworkers regarding their
employment rights, including wage
collection, suitable housing, and
workplace safety, and represents
them in cases in those areas

Educates service providers, government
officials, and the public about
farmworkers’ rights and needs, such as
language translation, access to social
services, and job training

Provides assistance to address wage
non-payment, occupational safety
violations, and substandard migrant
camp conditions

Education

Helps children get special education
services to which they are entitled and
avoid illegal or unfair school suspensions
and expulsions

For more details on the work of Maryland Legal Aid, please visit www.mdlab.org.



“I alone cannot change the world,

but I can cast a stone across the waters to create many ripples.”
—Mother Teresa

It is critical to confront inequalities in civil and human rights and the social and economic impacts that these
disparities can have on people and systems. These inequities often create barriers and gaps in access to
justice. Research has shown that low-income clients who are represented by counsel in civil legal matters are
more likely to experience favorable outcomes while navigating the court system than those who do not have
representation. For 105 years, Maryland Legal Aid has worked to help close those gaps by advancing equal
access to justice through the provision of free civil legal services to low-income individuals in Maryland.

Equal access to justice improves people’s chances of overcoming obstacles that may prevent them from
securing the basic human needs of food, housing, affordable health care, and livable wages. For many
low-income Marylanders, including the 99,834 that Maryland Legal Aid served in 2015, civil legal
assistance prevents issues from escalating into insurmountable barriers for clients, their families, and for
the community at large.

Our 2015 Annual Report reflects on just a few of the individuals and families who Maryland Legal Aid has
assisted and who have benefited from the ripple effect that our advocacy has created. That ripple effect
empowers our clients and strengthens families and their communities.

This report also highlights several innovative projects that reach poor and marginalized individuals and families
in our communities. Introduced in 2015, these efforts created positive ripples throughout the state. Amid the
unrest in Baltimore City last year, Maryland Legal Aid partnered with the Enoch Pratt Free Library to create the
Lawyer in the Library project—a community lawyering initiative aimed at bringing civil legal services directly to
the people who need them most in their neighborhoods. This project also includes Expungement Clinics run
by Maryland Legal Aid advocates and staff as well as volunteer attorneys and law students. These clinics have
attracted hundreds of participants from all over the state. We were also proud to launch the Joining Forces
Project—a statewide hotline exclusively for veterans and staffed by pro bono attorneys. In addition to creating
and implementing these exciting initiatives, Maryland Legal Aid expanded existing services provided by the
Maryland District Court Self-Help Resource Centers to include extended hotline hours for evening support and
assistance with additional types of civil legal matters, including help with criminal record expungements and
family law. While Maryland Legal Aid continues its statewide advocacy, through special funding, Maryland Legal
Aid is able to help older adults in Baltimore City remain in their homes.

Maryland Legal Aid is particularly proud of its involvement in the Dustin R. case*, which set a new standard for

medically fragile juvenile clients. We thank Venable partner and Maryland Legal Aid alumnus Mitchell Y. Mirviss
and Maryland Legal Aid staff attorney Margaret Holmes for achieving a momentous, precedent-setting victory

for juvenile clients in Maryland, and hopefully soon, throughout the country.

Maryland Legal Aid’s success in 2015 would not have been possible without the phenomenal and unwavering
support and contributions of staff, Board and Equal Justice Council members, pro bono attorneys, volunteers,
donors, and foundation and governmental funders, most notably the Maryland Legal Services Corporation and
the federal Legal Services Corporation. We are deeply grateful for their support and their continuing efforts to
help us shape a society based on true, accessible justice and fairness for all.

Warren S. Oliveri, Jr., Esq. Wilhelm H. Joseph, Jr., Esq.
President Executive Director

Doece Ol ). :

*Full story on page 8. 2015 ANNUAL REPORT 1
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Fighting for those
who fought for us:

MR. THORNTON

“I'll never forget the day we signed the client agreement with
Maryland Legal Aid. It just felt like such a relief. | thought
‘Iif they're not listening to us, maybe they will listen to an attorney.”

The story of the late Mr. Thornton, an 86-year-old Korean War
veteran who died just before this Annual Report was published,

is one of perseverance, family, and service to our country. From
late 2012 to 2015, Mr. Thornton’s daughter, Mrs. Gresham, had
been battling the Department of Veterans Affairs (VA) for benefits
that her father was qualified to receive. Mr. Thornton worked as
an Army supply sergeant and spoke fondly of the time he spent
serving his country. He chuckled as he recounted having to move
up the date of his wedding because he was called to active duty.
Suffering from dementia, Mr. Thornton, a widower, lived in an
assisted living facility (ALF) and depended upon caretakers and
his daughter, who was also his legal guardian, for assistance.

In 2012, Mrs. Gresham received an award letter from the VA that
stated that Mr. Thornton had been awarded a monthly stipend
of $1,703. In addition to receiving the stipend, Mr. Thornton
was also eligible to receive a yearsworth of benefits that dated
back to his initial application and totaled more than $20,000.
The owner of the ALF where Mr. Thornton resided accepted his
residency based on the premise that Mr. Thornton would pay for
his stay in the facility when he received his VA award. However,
frustrations grew for Mr. Thornton and his daughter when
almost two years had passed and no money had been received.

With the ALFno longer being able to support Mr. Thornton'’s
residency without payment, Mr. Thornton was facing eviction.

After hundreds of hours spent writing and calling the VA about
her father's benefits without a response, Mrs. Gresham realized
that she needed an attorney to preserve her father's housing,
and possibly even save his life. She and Mr. Thornton traveled
from Howard County to Maryland Legal Aid's Baltimore City
office where they were welcomed by Senior Staff Attorney
Mary Aquino, Staff Attorney Angus Derbyshire, and former
Director of Advocacy for Income Security, Frank Natale.
Attorney Derbyshire vividly remembers the day when he first met
Mrs. Gresham and Mr. Thornton. “She came in carrying this huge
file and she looked exhausted,” he said.

Mrs. Gresham, relieved to finally be in front of someone who
would listen, explained the seemingly neverending battle that
she and her father had been fighting. Although happy to assist
Mrs. Gresham and Mr. Thornton, the attorneys knew it would
not be an easy case, since Mr. Thornton had never received a
denial letter from the VA and the attorneys had no basison
which to appeal a decision. Between phone calls to the VA and
resending forms and documents that confirmed Mr. Thornton’s
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eligibility for benefits, it seemed to Mr. Thornton, his daughter, and the
attorneys asif Mr. Thornton’s VA file had just disappeared.

“We all agreed we needed to take a multi-pronged approach on this case,”
said Senior Attorney Aquino. “Angus and | worked on getting in touch with
the VA and Mr. Thornton's case manager, while Frank and Maryland Legal Aid’s
communications director, Ashley Fails, worked on getting the media involved,”
she added. The multi-pronged approach was exactly what was needed to
prompt the VA to disburse the benefits to Mr. Thornton. Just ten days after

a local news station aired an investigative report featuring Mr. Thornton’s story,
the VA deposited $20,000 into his bank account. Mrs. Gresham recalls, “| was
up at 3:00 that morning because | couldn’t sleep. And then the money was just
there!” It was Memorial Day. “l finally had peace of mind knowing my father
would be ok.”

Mrs. Gresham summarized her father’s life as one of a public servant’s: not
only did Mr. Thornton serve in the military, but he was also a foster parent to
39 children in addition to raising his own five children. Mr. Thornton spent his
final days living comfortably in his assisted living facility. He enjoyed eating
delicious food and challenging his peers at a local senior center in Howard
County to brain games for people living with dementia. The history crossword
puzzles were his favorite.

Maryland Legal Aid thanks Mr. Thornton and his family for sharing their story and
for allowing us to help them secure the benefits that Mr. Thornton so rightfully
deserved. Mr. Thornton is survived by his five children, eight grandchildren, and
nine great-children. He will be greatly missed.

MARYLAND
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JOINING FORCES

PROJECT

Maryland is home to approximately
465,000 veterans of the United States
Armed Forces. Many face significant
challenges upon returning home from
service and end up homeless or living in
poverty, struggling to meet their basic
human needs. In response, Maryland
Legal Aid developed and launched its
Joining Forces Project—a free, statewide
legal telephone hotline specifically for
low-income veterans who have served in
any branch of the military, regardless of
their discharge status. Funding for this
project was provided by the Legal Services
Corporation Pro Bono Innovation Grant.
Maryland Legal Aid partnered with the
Pro Bono Resource Center of Maryland to
recruit and train pro bono attorneys

to effectively and efficiently meet the
legal needs of Maryland’s low-income
veteran population.

Since launching in July 2015, the hotline
has received over 270 calls from veterans
who received help with a variety of legal
issues including unemployment, child
custody, housing, and criminal record
expungements. Managed by a staff
attorney, the hotline has attracted 140
pro bono attorneys who have signed up
to help clients by answering calls and
providing brief legal advice from the
attorneys’ offices. Pro bono attorneys also
have the opportunity to provide extended
representation to eligible veterans with
more complex civil legal issues. The
Joining Forces Project features electronic
access to scripts on various areas of law
to guide pro bono attorneys through the
basics when answering veterans’ calls.
Maryland Legal Aid provides access to
malpractice insurance and mentors for
cases handled through the Project.
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Empowering youth
for a positive future:

TYRECO

Bright. Confident. Driven. Responsible. According to Maryland
Legal Aid Paralegal Tammy Watts, these are just a few of the
words that can be used to describe Anne Arundel County client,
Tyreco. “He does everything asked of him and then some,”

she stated. At only 20 years of age, Tyreco knows exactly what
he wants for his future and has a well-thought-out plan of
getting himself there. He's the true definition of a hard worker:
he is employed full time; enrolled in classes at Anne Arundel
Community College; exercises regularly at the gym; and every
once in a while, finds time to hang out with his friends.

Tyreco was raised in foster care and has been one of Maryland
Legal Aid’s Child in Need of Assistance (CINA) clients since he
was a young teenager. In many ways, children living in foster care
can face extreme disadvantages, including not being able to

4

access resources they need or to advocate for themselves. But
Tyreco never let these obstacles hold him back. Paralegal Watts
said, “I'm so glad that he spoke up for himself and called me.
For many kids, it can be so overwhelming to advocate for
yourself. He is truly a success story.”

Tyreco came to Maryland Legal Aid’s Anne Arundel County
office in late 2014 after being referred by his case worker at
Anne Arundel County Department of Social Services. He had just
been denied unemployment benefits and knew that he had to
advocate for himself. That's when he called Paralegal Watts and
asked for help. “I'll never forget what she told me: ‘I will make
sure to do my best.” It was great to know that | had someone in
my corner.”

Tyreco had been working at a fast food restaurant for two years
when he was offered a job with better pay. After explaining
that his school work took priority, Tyreco and his foster mom
negotiated his work hours to fit his class schedule, and he
accepted the job. It wasn't long before the employer began
scheduling him for twelve- rather than eight-hour shifts. Tyreco
became increasingly late or missed classes due to exhaustion
and knew something had to give.
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Worried about his worsening grades with
finals approaching, Tyreco requested a
decrease from five days a week to four
days in order to set aside more time

to study. However, instead of receiving
fewer hours, Tyreco’s new work schedule
required him to work an extra day. “If my
boss hadn't agreed from the beginning
to let me work around school, | wouldn’t
have taken the job,” Tyreco shared.
Knowing that he couldn't work the extra
day due to his class schedule, Tyreco
immediately asked for a day off, but his
employer responded by giving him an
ultimatum: either show up to work every
day that week, including the extra day, or
be fired as a “no call, no show.” Tyreco’s
commitment to his education trumped his
onerous work schedule, and so he made
the tough decision not to work the extra
day he was scheduled. As a result, he
was fired.

A few weeks later, Tyreco applied for
unemployment benefits and was denied.
Paralegal Watts stepped in and appealed
the decision. In March 2015, one month
after the hearing, an administrative law
judge ruled in Tyreco’s favor, and he was
awarded the back benefits that his previous
employer owed him. “Tyreco now knows
that it is good to speak up and speak out.
He has seen setbacks, but knows he can
persevere,” affirmed Watts.

Now more than ever, Tyreco is focused.
He's focused on supporting himself after
he ages out of foster care this August on
his 21st birthday; and he's focused on
obtaining his associate degree in Criminal
Justice and possibly joining the Air Force.
One thing is certain: Tyreco has a bright
future ahead of him. His words of wisdom:
“Stay patient. Everything is a process.”

What is THE RIPPLE EFFECT?

FANE

Shalita O'Neale

When you consider the impact
that an advocate can have on a
person at a critical time in his or
her life, you can see the ripple
effect reverberating, not just

in the short term through the
client and the client’s immediate
surroundings, but also in the
long term throughout the
client’s life. Such is the case for
Shalita O’Neale.

Maryland Legal Aid Board Member and Founder of Hope Forward

Shalita’s experience with Maryland

Legal Aid began as a client in the Child
Advocacy Unit as she prepared to
transition out of foster care. To say that
the odds were against her would be

an understatement. Before she turned
three, her mother was murdered. As a
child, she endured physical and sexual
abuse, guardians who were addicted to
alcohol and drugs, and the instability of
moving around between family members
and friends of the family. Throughout
numerous placements and foster care
group homes, she maintained good
grades, graduated in the top 10% of her

class, and was working to support herself.

Soon after she enrolled at the University
of Maryland, College Park, she met
Francine Krumholz, the former
Maryland Legal Aid attorney who
represented her as she prepared to age
out of the foster care system. Shalita
credits Francine with being a caring,
trustworthy advocate who helped her
at a critical time in her life. Shalita says
Francine “told me what | didn’t want to
hear, but needed to hear. She helped

me to navigate the legal side of foster
care, but also went above and beyond

in helping me with other issues.” Well
after Shalita ceased to be a client, the
two kept in contact. When Shalita was
considering what to do after obtaining a
Master's Degree in Social Work, Francine
helped her think through the possibility of
starting her own non-profit organization
to help foster youth as they prepare to
transition to independent living.

In 2008, Shalita established what has
become Hope Forward, a non-profit
organization that works to ensure that
all youth transitioning from the foster
care system have the support and
resources needed to become stable and
contributing members of society. Now
Shalita is creating many more positive
ripples in the community through her
own advocacy for foster youth. Find out
more about Hope Forward by visiting
www.hope-forward.org.
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Preserving
independence
and dignity:

Ms. L.

Living independently at any age can have its challenges. For the
elderly, however, and particularly for those plagued by illness or
debilitating conditions, living independently may be impossible
without the assistance of skilled caretakers who can help with
grocery shopping, house cleaning, personal hygiene, cooking,
and exercising. Fortunately, such Personal Care Providers are ks y
available to those who are medically and financially eligible 1§ .
through Maryland’s Department of Health and Mental Hygiene's - ' ~
(DHMH) Medical Assistance Personal Care Program (MAPC).

Unfortunately, for Ms. L., an 82-year-old Maryland Legal Aid
client with a multitude of medical issues, her MAPC Personal Care
Provider suddenly stopped coming to her home. Confused and
afraid, Ms. L. came to Maryland Legal Aid’s Montgomery County
office in April 2015, holding a denial letter from DHMH. She had
no idea why her Personal Care Provider stopped coming to her
home and was concerned that she would not be able to manage
on her own.

Ms. L. immigrated from Russia to the United States with her family
in 1992. While the transition to the American way of life was not
without its obstacles, for the most part, things went smoothly,
except for the language barrier. Learning to speak, read, and
write in English was extremely difficult for Ms. L., particularly as
she grew older. ’

When Ms. L. received the DHMH letter in the mail, she blamed
herself for not being able to understand what it said. Written

in English, the letter informed her that she was no longer
medically eligible for the MAPC program according to DHMH’s
interpretation of her yearly physician evaluation. Ms. L. was forced
to wait until her son returned from a business trip to translate

the letter. By the time her son returned, the ten-day window to
appeal DHMH's decision had passed and Ms. L. was left without
a Personal Care Provider. “My poor daughter-in-law had to come
over after work to help me with groceries, bathing, and cleaning,”
Ms. L. shared through Maryland Legal Aid Staff Attorney Inna
Loring, who is a Russian speaker. “And it wasn't like she was only
10 minutes away. She lives about 35 minutes away and works
even further.”

Determined to lift the burden off her family and receive the
services that she needed, Ms. L. asked her case manager at the
Jewish Social Services Agency, Nina Sznurman, for help. “She was

scared,” said Ms. Sznurman. “Anytime someone from another --‘ ’
country gets a letter from the court, it's extremely upsetting. ‘
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It is wonderful to know that | can refer individuals
who are low-income to an attorney at Maryland
Legal Aid and be confident that they will receive
the services that they need.”

After hearing Ms. L.’s story, Maryland Legal

Aid Staff Attorney Kelly Perkins immediately
appealed DHMH’s decision and discovered that
Ms. L. wasn't receiving services pending her
appeal. In addition to filing an appeal, Perkins
also advocated for all future correspondence from
DHMH to be translated into Russian in order to
prevent any difficulties. The appeal process lasted
several months, during which time Ms. L. had to
perform her daily activities without the help of

a Personal Care Provider, including having to lie
completely on the floor to wash her bathtub and
clean her bathroom. “I'm a clean freak,” Ms. L.
said. “| cannot exist in a dirty home and | can't
clean without help.”

Finally, a week before the hearing, almost a year
after Ms. L.'s MAPC services were discontinued,
Attorney Perkins was able to get a Personal Care
Provider back into Ms. L.'s home for the remainder
of the appeal process. “Within one week, we were
able to provide evidence to show that she met
the requirements of the program.” After hearing
the case, the judge ruled that Ms. L. required
assistance with at least one activity of daily living
and, therefore, met the requirements to participate
in the MAPC program.

Ms. L. again receives assistance from a dedicated
Personal Care Provider on a daily basis; a service
that she says greatly impacts all aspects of her life.

Self-Help Manual for
MTA Mobility Cases

In 2015, Maryland Legal Aid’s
Baltimore City Administrative
Law Unit (ALU) experienced an
enormous increase in Maryland
Transportation Administration
(MTA) Mobility cases, from two
in 2014 to 100 in 2015. These
cases can be complex and
require testimony and extensive
documentation from clients’
physicians and caregivers.
While most everyone who
contacts Maryland Legal

Aid receives, at the very

least, brief advice, Maryland
Legal Aid does not have the
resources to provide extended
representation to everyone

who needs it. To help those
for whom Maryland Legal

Aid cannot provide extended
representation, the ALU
developed a Pro Se Self-Help
manual for the self-represented.
The Manual supplements the
brief advice and provides
concrete and straightforward
legal information. The ALU is
now working with Maryland
Volunteer Lawyers Service to
develop a broader manual for
all legal aid, public interest,
and pro bono attorneys who
represent clients in MTA
Mobility cases.
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“1 really think
that nobody
wanted to be
the one whose
pen stroke

caused this
child’s death.”

—Maryland Legal Aid Staff
Attorney Margaret Holmes
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Helping many
begins by
helping one:

DUSTIN

For Jackie and Darrell Pratt, the memories
of each of the 30 children they have shared
their home with will never be forgotten.
“It's not the children’s fault that they were
abandoned. | just want to make sure that
they each feel loved,” shared Mrs. Pratt.

The Pratts have been foster parents for almost 35 years in
Montana and Maryland. Most of the children that the Pratts
fostered were living with special needs and some were among
the most medically fragile children in the state. Dustin, now
23 years old, was one of those children. Dustin entered foster
care at the age of 2, when his biological parents’ rights were
terminated. The Anne Arundel County Department of Social
Services (DSS) then reached out to Mrs. Pratt requesting that
she take Dustin into her care. Dustin had been living in the

hospital for several months due to his significant health needs.
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Despite the hardships that caring for Dustin would bring, Mrs.
Pratt could not imagine an innocent child spending the rest of his
life in a hospital. Maryland Legal Aid Staff Attorney Margaret
Holmes, who has represented Dustin since 2000, shared, “The
state begged her [Mrs. Pratt] to take him. The State chose this
placement for him and wanted this child to be taken care of
outside of the hospital. But the State has been reluctant to sustain
him since then.”

Dustin suffers from a metabolic disorder that affects his mobility,
speech, cognitive development, digestion, and other bodily
functions. This disorder, believed to be mitochondrial in origin,
causes sudden metabolic crises that can attack and destroy entire
body systems and has rendered him completely incapacitated.
Dustin functions at the cognitive level of a six-month-old; he

is aware of his environment, recognizes his nurses and family,

and communicates by smiling, twitching, and using other

subtle signals. Because Dustin is so incapacitated, he requires
extraordinary care to stay alive.

When Dustin first came to the Pratts, his health needs were less
complex and required only a few hours of nursing each day. But
as Dustin got older, his condition worsened to the point that,

by 2004, he required 24-hour monitoring. Because Medical
Assistance nursing reimbursement rates were limited, it was nearly
impossible for the Pratts to find qualified and dedicated nurses
willing to work with Dustin; they were left to provide 2,600 hours
of nursing care each year on their own. “We lost a lot of great
nurses and were doing our best to pay them what we could afford
out of our own pocket,” said Mrs. Pratt. “But | am not a nurse,
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"It was such a relief to finally have the financial resources
to be able to afford the quality of care that
Dustin needed and deserved.”

— Mrs. Pratt

and it got to the point where it was financially impossible to
afford the care that Dustin needed to survive.”

In 2005, after the Pratts lost most of their life savings from
supplementing nurses’ pay with their own money, Attorney
Holmes filed a request for a hearing on Dustin’s behalf and asked
that DSS require that Dustin receive 24/7 nursing care. The
juvenile court ruled that DSS must ensure around-the-clock-care,
and the State approved a payment supplement that increased
the Medical Assistance rate, which enabled the Pratts to hire new
registered nurses (RNs). “It was such a relief to finally have the
financial resources to be able to afford the quality of care that
Dustin needed and deserved,” said Mrs. Pratt.

Years later in 2011, the State reversed course and declared

that the Medical Assistance supplementation it was voluntarily
providing to the Pratts was illegal. Foreseeing the complexity of
this case, Mrs. Pratt and Attorney Holmes asked Mitchell Mirviss,
partner at Venable LLP and a former attorney at Maryland

Legal Aid, to co-counsel Dustin’s case pro bono. "I cannot tell
you how valuable the partnership with Mitch was,” said Holmes.
“His willingness and expertise were enormous. He took on

the administrative hearing responsibility and created the most
thorough record that the administrative law judge had ever seen.’

1

Despite losing the appeal, the Pratts had also filed for exceptions,
which took more than a year before a decision was determined.

“I really think that nobody wanted to be the one whose pen
stroke caused this child’s death,” Holmes explains.

With Dustin’s 21st birthday in December 2013 quickly approaching,
he faced a potentially lethal cut in life-sustaining services when he
transitioned out of foster care and would have to receive all of his
services from DHMH. “No child should have to lose their home,
family, or life just because they have a birthday,” said Mrs. Pratt.
DHMH would not reveal its plans for Dustin once he aged out of
foster care. So the Pratts and Dustin’s resource coordinator, who
was an independent liaison between Dustin and the Department
of Disabilities Administration (DDA), submitted to the DDA a
proposed service funding plan that outlined the services and
funding needed to allow Dustin to remain with the Pratts after

he turned 21. The budget maintained the level of care and
support that Dustin had been receiving for years.

DHMH, however, rejected the proposal and instead provided

a plan that would have cut 75% of the care that Dustin was
receiving. “This was a life and death situation,” stated Mrs. Pratt.
"We knew that if we couldn’t afford to meet his needs, he would
be severely affected, and that the minute he left our home, he
wouldn’t make it.” The Pratts, on Dustin’s behalf, moved quickly
for a hearing, which resulted in a juvenile court ruling in his favor.
Finding that DHMH’s plan did not meet Dustin’s needs and was
life-threatening, the court signed “Proposed Findings and Order.”
However, just before Dustin turned 21, there was a final hearing at
which the judge continued the order requiring DHMH to provide
Dustin with services after Dustin’s 21st birthday and crossed out
the word “proposed”. DHMH appealed. A year later, without any
briefing on the issue, the Court of Special Appeals of Maryland
determined that the first signed order was invalid, stating that

it was merely an application for relief; ignoring the fact that the
proposed order had been amended and signed by the judge
and that a second order had been entered. Dustin was now 22
years-old and by law, could no longer return to Juvenile Court.
Refusing to give up, Attorneys Holmes and Mirviss filed a petition
on behalf of Dustin to the Court of Appeals of Maryland to hear
the case.

In December 2015, the Court of Appeals reversed the decision of
the Court of Special Appeals and ruled that DHMH must continue
to support Dustin’s extensive medical care necessary for him to
stay alive. This ruling now gives juvenile courts the authority to
order services for foster children beyond age 21, which means the
Pratts can continue to care for and support Dustin in their home
with the life-sustaining care he requires.

Fighting back tears, Mrs. Pratt thoughtfully stated, “Dustin is
happy. He loves his nurses, his animals, and his family. He has a
yard and a garden. He shouldn’t have to lose that. They forget
that he is a person who still has a life.” Mrs. Pratt concluded,
“If it hadn't been for legal counsel, we wouldn't be here. There
is absolutely no way a family can overcome these systems on
their own.”
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NEW PARTNERSHIPS

The Lawyer in the Library Project

2015 was a year full of new and rewarding
partnerships and collaborations for Maryland Legal
Aid. Together with the Enoch Pratt Free Library

(EPFL), Maryland Legal Aid introduced the Lawyer in
the Library project—a community lawyering initiative
developed to provide direct civil legal assistance and
outreach services to individuals in their neighborhoods
and to hear from communities about civil legal issues
that affect them and their families.

The concept for Lawyer in the Library was primarily
driven by the civil unrest in Baltimore City last year.
Maryland Legal Aid was inspired by EPFL's Pennsylvania Avenue
branch manager, Melanie Townsend-Diggs, who, amid the
epicenter of the turmoil, kept the library open as a peaceful
haven and resource for members of the community. Benjamin
Rosenberg, former co-chair of Maryland Legal Aid’s Equal Justice
Council and EPFL Board member, said about the project, “it was
as if someone turned on a light in a very dark room. The Pratt
Library has an amazing branch network throughout the city which
is visited by thousands of Baltimoreans. Increasing access for
citizens to highly-qualified Maryland Legal Aid lawyers by placing
the lawyers on a scheduled basis in library branches sounded to
me like a match made in heaven.”

The project kicked off with three presentations in July and
August led by Maryland Legal Aid advocates on housing,

District Court Self-Help
Resource Centers
Expand Services

Through a contract with the Administrative Office of the
Courts, Maryland Legal Aid operates three District Court
Self-Help Resource Centers—two walk-in facilities in
Glen Burnie and Upper Marlboro, and a call-in center in
Annapolis. Since the opening of the first center in 2009,
the District Court Self-Help Resource Centers have served
over 100,000 people through in-person consultations

as well as call-in, email, and live chat. The District Court
Self-Help Resource Centers deal with a wide range of
civil legal matters, including landlord-tenant, consumer
matters, debt collection, and credit card cases. In
October 2015, the hours for the call-in and live chat
services were expanded and are now available from
8:30am-8:00pm. Individuals can now also receive

help for matters typically handled in circuit courts, such
as family law issues. In addition to the services already
provided in District Court civil matters, help is now
available for criminal record expungements.

—

LAWYER

IN THE LIBRARY
A COMMUNITY LAWYERING PROJEC]

Magvianp
Lecar A

government benefits, and family law.
Attendees of these presentations received
information and asked questions about
civil legal issues in their communities. In
September, Maryland Legal Aid attorneys
and paralegals, volunteer attorneys, and
law students began offering one-on-one
advice to clients for their civil legal issues
on Tuesday afternoons. The project also
e includes a monthly Saturday expungement
T clinic, where advocates from Maryland
Legal Aid and volunteer attorneys answer questions and help
participants handle their record expungements. From September
to December 2015, Lawyer in the Library helped more than 500
participants by providing one-on-one civil legal advice and help
with criminal record expungements—which has helped to remove
barriers to obtaining basic needs such as affordable housing,
employment that pays a livable wage, and child custody.

All Lawyer in the Library one-on-one sessions and expungement
clinics are free, and attendees are helped on a first-come, first-
served basis. The EPFL Pennsylvania Avenue branch is currently
the only location for Lawyer in the Library. Maryland Legal Aid
hopes to expand this project to other libraries and locations
around the state, as the need for direct civil legal services
continues to increase.
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NEW PARTNERSHIPS

Spreading Warmth with Soles4Souls

i’ A

Top: Coat recipients at the Hagerstown,
MD event. Above: Baltimore Police
Department-Western District

In 2015, Maryland Legal Aid partnered
with Soles4Souls, Inc.—a Nashville-based
charitable organization—as well as several
other local agencies and organizations
(see at right), to host four events to
distribute 4,000 new Macy's coats and
1,000 new pairs of Stride Rite shoes to
children and adults in need in Baltimore
City and Frederick, Washington, and
Harford counties. The coats were donated
by Macy’s through Soles4Souls as part

of its “Buy 1, Get 1" program. Stride

Rite donated the shoes to Soles4Souls

as part of its annual Barefoot Week.
Soles4Souls selected Maryland Legal Aid
to distribute the coats and shoes because
of its involvement with the communities
it serves. In addition to distributing

shoes and clothing to young children

and adults, Maryland Legal Aid provided
information about its civil legal services
and programs and provided free,
one-on-one pro bono civil legal advice.
Tiffany Johnson, Outreach Coordinator
at Soles4Souls, shared,

"We have wonderful partners,

but for Soles4Souls, Maryland Legal
Aid is a shining example

of the type of organization we
strive to work with daily!"

PROJECT HOUSEHOLD

Bringing Foreclosure help to Older Adults in Baltimore City

In 2015, Maryland Legal Aid was awarded a three-year grant
from the Leonard and Helen R. Stulman Charitable Foundation
for $450,000, payable over three years. The grant supports an
initiative called Project Household that helps low-income older

adults in Baltimore City stay in their homes.

Maryland Legal Aid employs a holistic approach to preserving
homeownership through four primary areas: avoiding loss of
homeownership through foreclosure or tax sale; promoting the
financial stability necessary for homeownership; preventing and
addressing financial exploitation that can lead to the loss of

Spreading Warmth:
Free Coat Closet & Resource Day,
March 21, 2015
Frederick Douglass High School
Baltimore, MD
PARTNERS: Family League of Baltimore
and Baltimore City Public Schools

B’More Barefoot Week:

October 14, 2015
PARTNERS: Weinberg Family Center,
Baltimore City Recreation & Parks’ Lillian
Jones Recreation Center, Enoch Pratt
Free Library Waverly Branch, and
the Baltimore Police Department-
Western District

Spreading Warmth:
Free Coat Closet & Resource Day I,
December 9, 2015
Elgin Station Community Center
Hagerstown, MD
PARTNERS: Housing Authority of
Hagerstown and Washington County
Department of Social Services

The Great Coat Distribution Event:
December 22, 2015

Edgewood Senior Center
Bel Air, MD

PARTNER: Harford County Government

to ensure homes are not lost due to lack of clear title. Project
Household also includes collaboration with social workers from
Civic Works' Housing Upgrades to Benefit Seniors (HUBS), a
program which provides additional resources to clients for lasting

solutions to their housing issues.

homeownership; and creating advanced planning documents

Maryland Legal Aid Staff Attorney Aaron DeGraffenreidt from
the Baltimore City Housing and Consumer Law Unit provides
extended representation to clients, and Staff Attorney Scott
Black performs client intakes and provides advice through the
Maryland Senior Legal Helpline.
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The Equal Justice Council

The Equal Justice Council (EJC) comprises managing Equal Justice Council Leadership
attorneys from Maryland's top law firms and other
prominent members of the Maryland Bar and corporate
community. Since 1997, members of the EJC have raised
critically needed funds for Maryland Legal Aid in order
to promote equal access to justice, while also serving Law Firm Campaign Co-Chairpersons:
as dedicated advocates who raise awareness of the Jessica A. duHoffmann, Esq.
organization’s important work.

Co-Chairpersons:
Martin S. Himeles, Jr., Esq.
Lee H. Ogburn, Esq.

Andrew Freeman, Esq.
Paul M. Nussbaum, Esq.

EJC Annual Awards Breakfast

Well over 200 people attended the 18th Annual Equal
Justice Awards Breakfast on June 2, 2015. The featured
guest speaker was Roy L. Austin, Jr., Deputy Assistant to

the President for the Office of Urban Affairs, Justice and
Opportunity, and member of the White House Domestic
Policy Council. Mr. Austin spoke about the White House’s
efforts to formulate and implement federal policy in order to
guarantee equal access to justice.

The event honored the following award winners:

Champion of Justice Award:
Paul M. Nussbaum, Esq.

Pacesetter Awards:
Goodell DeVries
Saul Ewing LLP

Trailblazer Awards:
DLA Piper
Venable LLP

Executive Director's Award:
Sayra Wells Meyerhoff, Esq.

Andrew Jay Graham and
Benjamin Rosenberg:
Exemplars of Equal Justice

The first ever Exemplar of Equal Justice Awards were
presented to the immediate past co-chairs of the Equal
Justice Council, Andrew Jay Graham and Benjamin
Rosenberg. Andy's and Ben’'s combined 18 years of service
have left an indelible mark on the EJC. Under Andy's and
Ben'’s outstanding leadership, more than $3 million dollars
were raised to provide high-quality legal services to
low-income Marylanders. Though stepping down from their
leadership positions, both Andy and Ben plan to continue
their service as members of the Equal Justice Council.
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"Support of legal services for the poor is
not an act of charity; it is the execution
of a lawyer’s professional responsibility.”
—Decatur “Deke"” Miller

IN MEMORY:
Decatur “Deke” Miller

In February 2015, the Baltimore legal
community lost one of its most renowned and
formidable members, Decatur “Deke” Miller.
Deke was a prominent member of the Equal
Justice Council’s (EJC) founding team. From
the beginning of his participation in the EJC's
work, and particularly in his role as co-chair
of the EJC, Deke dedicated substantial time,
enormous thought, and significant material
resources to the task before him.

Deke personally visited many law firms and
managing partners to deliver, in a firm yet
collegial manner, a consistent plea: “Support
of legal services for the poor,” he said, “is not
an act of charity; it is the execution of a lawyer's
professional responsibility.” Almost all of his
colleagues heeded that call, and today the EJC
is an effective, integral partner with Maryland
Legal Aid in our determined quest to make
meaningful access to justice available to all
Marylanders, regardless of economic status.
While Deke's legacy endures, his wonderful
presence and involvement are irreplaceable.

THANK YOU!

The EJC sincerely appreciates all who support Maryland
Legal Aid, and wishes to particularly thank those Partners
for Justice who contribute $1,000 or more toward ensuring
equal access to justice for all. (See page 15 for listings.)

We also thank our outstanding
Law Firms of Distinction for contributing
at least $300 per attorney:

BaldwinLaw LLC

Brown, Goldstein & Levy, LLP

Gorman & Williams

Hylton & Gonzales

liff, Meredith, Wildberger & Brennan, P.C.
Kramon & Graham, PA

Law Offices of Julie Ellen Landau

Law Offices of Peter T. Nicholl

Law Offices of Stephen J. Nolan, Chartered
Mallon & McCool, LLC

Meiselman & Helfant, LLC

Mudd, Harrison & Burch, L.L.P.

Rosenberg Martin Greenberg, LLP
Saiontz & Kirk PA.

Saul Ewing LLP

Shapiro Sher Guinot & Sandler, P.A.
Whiteford, Taylor & Preston LLP

Zuckerman Spaeder LLP

We greatly appreciate the assistance of Gordon,
Wolf & Carney, Chtd; Brown, Goldstein & Levy, LLP;
Williams & Santoni LLP; the Law Offices of E. David
Hoskins, LLC , and the Law Offices of Robert W.
Murphy in the awarding of cy pres settlements to
Maryland Legal Aid.

For more information regarding the Equal Justice
Council or to make a contribution, contact Graham
Cowger, Director of Development, at 410-951-7706
or gcowger@mdlab.org. To donate online, please
visit www.donate.mdlab.org.
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Maryland Legal Aid’s Pro Bono Honor Roll

Much of Maryland Legal Aid's success
depends on support from pro bono
attorneys who provide representation,
legal support, and educational/training
services to Maryland Legal Aid and its
clients. We are grateful for their efforts

in helping Maryland Legal Aid advance
its mission. Attorneys included on the
Pro Bono Honor Roll are those who have
provided 50 or more hours of direct legal

Philip M. Andrews
Michael Bakhama
Scott Black

Christina Bostick
Douglas Bregman
Susan Cassidy

Jack Condliffe

Robert Fulton Dashiell

Martin S. Himeles
Nooree Lee

Scott A. Livingston
Robert A. Manekin
Sayra Wells Meyerhoff
Mitchell Y. Mirviss
Marilyn Ogburn
Warren Oliveri, Jr.

. ) Neil E. Duke Daniel Rosenberg
representation to Maryland Legal Aid
and/or its clients, and/or have supported Andrew Freeman Paul Mark Sandler
the organization through a wide range of Sheila R. Gibbs Suneil Vemuru
professional services such as expert legal Gregory M. Gill Anuj Vohra
counsel, accounting, and procurement. Alex Hastings Jessica Weber

“You have never really lived, until you have done something

for someone who can never repay you."-John Bunyan

Amy Petkovsek,
Maryland Legal
Aid's Director
of Advocacy
for Training and
Pro Bono, and
Sharon Cole from

. the Office of the
Public Defender
at Maryland Legal
Aid's Baltimore
City Pro Bono Day,
June 2015

Read just a few of the reasons why
attorneys choose to support
Maryland Legal Aid pro bono:

"Service has always been important to me. Doing pro
bono work gives me the opportunity to effectuate
societal change while giving the disenfranchised a
stake in getting a second chance. | support Maryland
Legal Aid pro bono because they work tirelessly in
assessing and representing the needs of the community.

Th t the job d d they do it [
cy getthe Job done and they do it very we “Pro Bono is a fundamental component of being a

—Deliah Lawrence well-rounded human being. | have found that the clients
are so grateful to be getting help from a big law firm that
acknowledges their case as being just as important as

someone who can afford counsel—that sense of gratitude

“I went to Antioch School of Law to become a public
interest lawyer, helping poor people deal with law. This
is why | volunteer to represent Maryland Legal Aid in
contract procurements, most notably for the Department
of Human Resources’ Child in Need of Assistance and

is also reaffirming.”

—Mitchell Y. Mirviss

Termination of Parental Rights contracts. While Maryland
Legal Aid has great expertise in child welfare law,
procurement law is not within their areas of practice.

As a procurement lawyer, it is most fulfilling to know
that my work can help vulnerable child clients.”

"|'ve been able to substantially assist veterans in need of
advice on a number of issues [as part of Maryland Legal
Aid’s Joining Forces Project]. | am glad that Maryland
Legal Aid has given both myself and our veterans

an opportunity to work together and solve the legal
=Scott Livingston issues that they deal with on a day-to-day basis."

—Suneil Vemuru
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The Harry and Jeanette
Weinberg Foundation, Inc.

Foundation Focus:
The Harry and Jeanette
Weinberg Foundation

The Harry and Jeanette Weinberg Foundation
grants approximately $100 million each year to
nonprofits that provide direct services for low-
income and vulnerable individuals and families,
primarily in the US and Israel. Since 1999, the
Weinberg Foundation has made grants to
Maryland Legal Aid totaling more than $3 million.
The focus of this funding has primarily been legal
services for low-income older adults. As part of

its Making Maryland the Best Place to Grow Old
initiative, the Weinberg Foundation most recently
awarded $800,000 over two years for Maryland
Legal Aid's Legal Services for Older Marylanders
and their Caregivers Project. The primary objective
of this project is to strengthen the economic
security of older adults and their caregivers while
building on the organization’s longstanding,
statewide provision of legal services that help
them meet their basic human needs. This will be
done mainly via the provision of free civil legal
services to at least 5,000 older Marylanders and
their caregivers each year during the two-year
grant period. A secondary, but critically important,
objective of this project is to build the field of
professionals and enhance professional knowledge
regarding the needs of low-income, vulnerable
older adults and their caregivers in Maryland.

Maryland Legal Aid will provide free civil legal services to
at least 5,000 older Marylanders and their caregivers each
year during the two-year grant period.

THANK YOU!

The list that follows reflects the generosity of donors in

calendar year 2015.

*Law Firms of Distinction contributed a minimum of $300 per attorney.

Pinnacle Partners
$100,000 to $500,000

The Leonard and Helen R. Stulman
Charitable Foundation

The Harry and Jeanette Weinberg
Foundation, Inc.

Premier Partners
$50,000 to $99,999

DLA Piper LLP (US)*
Kramon & Graham, PA*

MVP Partners
$25,000 to $49,999

The Estate of Eleanor Colvin

The David and Barbara B. Hirschhorn
Foundation

Venable LLP
Whiteford Taylor & Preston, LLP*

VIP Partners
$10,000 to $24,999

Ballard Spahr LLP

Children and Family Legacy Fund, The
Community Foundation for
the National Capital Region

Colliers International

The Community Foundation
of Frederick County

Goodell DeVries

The Laverna Hahn
Charitable Trust

Sayra & Neil Meyerhoff

Miles & Stockbridge P.C.
OberlKaler

Rosenberg Martin Greenberg, LLP*
Saul Ewing LLP*

The George L. Shields
Foundation, Inc.

The Alvin and Fanny B. Thalheimer
Foundation

Zuckerman Spaeder LLP*

Cornerstone Partners
$5,000 to $9,999

Philip & Denise Andrews

George W. McManus Jr. Foundation
Fund of the Baltimore Community
Foundation

Brown Goldstein & Levy, LLP*
Covington & Burling LLP
Gallagher, Evelius & Jones, LLP

Brian P. Hochheimer &
Marjorie Wax

Hogan Lovells US LLP

I1iff, Meredith, Wildberger &
Brennan, P.C.*

The John J. Leidy Foundation
M&T Bank Charitable Foundation
Elizabeth K. Moser

Murthy Law Firm

Law Offices of Peter T. Nicholl*
Thomas F. O'Neil, Jr.

Lee & Marilyn Ogburn

Protiviti Inc.

James L. Shea

Shapiro Sher Guinot & Sandler, PA.*

The Jean & Sidney Silber
Foundation, Inc.

Silverman, Thompson, Slutkin &
White LLC

William O. Goldstein Fund
Anonymous (1)

Leadership Partners
$2,500 to $4,999

Paul D. Bekman
Gorman & Williams*
Martin S. Himeles, Jr.
Wilhelm H. Joseph, Jr.

The Law Offices of
Julie Ellen Landau*

McNamee Hosea

Patrick A. Moulding
In memory of Joseph Levin

Warren S. Oliveri, Jr.
Pessin Katz Law, PA.
Saiontz & Kirk PA.*

M. Sigmund & Barbara K. Shapiro
Philanthropic Fund

Shawe & Rosenthal, LLP
G. Daniel Shealer, Jr.

Dr. Charles & Susan Shubin
Arthur H. Thornhill, Jr.
Richard L. Wasserman

Partners
$1,000 to 2,499

Edward J. Adkins
Alexander & Cleaver, PA.
BaldwinLaw LLC*

Baxter, Baker, Sidle,
Conn & Jones, PA.

Kimberly C. Betterton
Beveridge & Diamond, P.C.
Blades & Rosenfeld, PA.
C. Shawn Boehringer
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Carlos A. Braxton
Colleen & David Burt

Chason, Rosner, Leary &
Marshall, LLC

Samuel H. Clark, Jr.

Ward B. Coe, III

Stuart R. Cohen

Gordon M. Cooley

Gregory L. Countess

Law Office of Frank F. Daily, PA.
lan Dillner

Elizabeth E. Drigotas

Dugan, Babij & Tolley, LLC
Lynne M. Durbin

David & Teresa B. Eberhardt
Charitable Fund

John C. Eidleman

Ellin & Tucker

Honorable John F. Fader, |l
Dr. Henry E. Fessler

Funk & Bolton, PA.
Wesley E. Glaudin

Heidi Ann Hansan

Paul E. Harner

Howanski, Meadows, &
Erdman, LLC

Hylton & Gonzales*

John B. Isbister

Louise T. Keelty

Peter E. Keith

Francine and Allan Krumholz
Linowes and Blocher LLP
Robert M. McCaig
McGuireWoods LLP
Kathleen Howard Meredith
Meiselman & Helfant, LLC*
Dr. & Mrs. John O. Meyerhoff

Monumental City Bar
Foundation, Inc.

Mudd, Harrison & Burch, L.L.P*
Niles, Barton & Wilmer, LLP
Nusinov Smith LLP

Beth Pepper

Proctor & McKee, PA.
Semmes, Bowen & Semmes
John R. Spielberger

Kerry D. Staton

Bobbie G. Steyer

Susquehanna Bank

Gustava E. Taler

Steuart H. Thomsen

Raymond G. Truitt

Ralph S. Tyler, Ill

Daniel Stephen Volchok
Honorable Thomas J. S. Waxter, Jr.
Seri A. Wilpone

Associates for Justice
$500 to $999

Susan D. Bennett
Joseph G. Billings

Bowie & Jensen LLC
Donald L. Bradfield, Il
William E. Carlson

Dennis W. Carroll

Paul K. Casey

Dr. Thomas & Cheryl G. Chiccone
Cohen & Greene PA.
Vincent J. Colatriano
Honorable Andre M. Davis
Kathleen M. Donahue
Agnes A. Dorsey

Jessica A. duHoffmann
Howard R. Erwin, Jr.

Honorable James &
Honorable Deborah Eyler

Fedder and Garten PA.
Jason Fernandez

Carl Fischer

Douglas M. Fox
William K. Freienmuth
John B. Frisch
Christopher J. Fritz
Geoffrey Garinther
Jerome G. Geraghty
Antonio Gioia

Jo M. Glasco

Sally B. Gold

Barry S. Goldsmith
Kathi L. Grasso

Teri M. Guarnaccia
David F. Hannan
Nathanael D. Hartland
Thomas A. Hauser
Sharon B. Heaton
William L. Henn, Jr.
Charles S. Hirsch
Edward F. Houff

Hunt & Associates, Inc.
Roger C. Jones
Kirkland & Ellis LLP
Jon M. Laria

Stephen M. LeGendre
Joan F. Little

F. Ford Loker

Susan H. Longley
Mallon & McCool, LLC*
The Gorfine Foundation, Inc.
Jim and Kathy Mathias
William T. Mathias
James A. Mayhew
James S. McAuliffe, Il
Nancy McCaig

Amy M. McClain
Megan K. Mechak
Mitchell Y. Mirviss
Charles R. Moran
Joseph T. Moran, Jr.
Timothy L. Mullin, Jr.
Nathans & Biddle, LLP
Jeffrey Natterman

Neuberger, Quinn, Gielen, Rubin &
Gibber, PA.

James J. Nolan, Jr.

Law Office of Stephen J. Nolan,
Chartered*

Joanne E. Pollak
Deborah L. Potter
Honorable Joan M. Pratt
Law Offices of Jeffrey D. Raden, LLC
Jeffrey P. Reilly

Paul Mark Sandler
Marjorie Shapiro

Lila Shapiro-Cyr

Joel I. Sher

Smith & Downey, PA.
Theresa Staudenmaier
Henry J. Suelau

Treanor Pope & Hughes, PA.
Kelly D. Voss

J. W. Thompson Webb
Douglas S. Whitney
Simon P. Wing

Roger Winston

Fred Wolf, Il

John and Byrd Wood
Frances A. Wright
Jefferson V. Wright
Anonymous (7)

Supporters for Justice
$200 to $499

Honorable Karen H. Abrams

Adelberg, Rudow, Dorf &
Hendler, LLC

Advance Business Systems
Amit Agarwal

Fannie C. Alston

Lesley Amano

Burton A. Amernick

David C. Anderson
In memory of Emily Rody

Julia Andrews

Peter D. Antonoplos
Barbara A. Babb
Nathaniel Balis
Ruben G. Ballesteros
John W. Beckley
Rayanne T. Beers
Herbert J. Belgrad
Courtney Ann Blair
Paul D. Borja
Bouland & Brush, LLC
Michael L. Bouyea

J. Darby Bowman, Jr.
Richard M. Brodsky
Alex J. Brown

Cora L. Brown
Megan B. Burnett
Geoffrey N. Cabin
Maureen T. Cannon
Paul V. Carlin

Paula M. Carmody
Anthony F. Christhilf
Casey L. Cirner
Jonathan E. Claiborne
Michele Cohen
Douglas L. Colbert
Marcus W. Corwin
Alexander P. Creticos
Stephanie Cutler
Debra Daniel

Justin M. Daniel
Honorable Donna Dawson
Suzzanne W. Decker
Linda V. Donhauser
James C. Doub

Kimberly A. Dunne
In memory of Emily Rody

Cyril Robert Emery
Kirsten M. Eriksson
Matthew Fader
Praveen D. Fernandes
Marilyn Hope Fisher
Scott W. Foley
Jennifer T. Fox

Elaine K. Freeman
Annette R. Fries
Caroline Gallaher

John N. Gallo
In memory of Emily Rody

Robert J. Garagiola
Margaret R. Garrett
Robert H. Geis
John J. Gessner

Gibb Intellectual Property
Law Firm, LLC

John R. Gilner

Thomas C. Green

Honorable Clayton Greene, Jr.
Lawrence S. Greenwald
Hannon Law Firm LLC

Kelvin L. Harris

Angela K. Hart

Bruce M. Herschlag

Rebecca M. Hielke

Todd R. Hippe

Robert H. Hotz, Jr.
In memory of Emily Rody

Patrick Hughes
Elizabeth J. Huttar
Melissa Junge
Jeffrey Karns

James A. Kenney, Il
Janis Kerns

Robert B. Kershaw
Dennis V. Kinslow, Jr.
Mark A. Kirsch
Daniel S. Koch
Renee Lane Kunz
Janet LaBella
Colleen M. Lauerman
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Patricia Lee

William Leibovici

Edward J. Levin

Ava-Lisa F. Macon

Anna A. Mahaney

Sarah B. Mallonga

Stacy Manley

Carole Martens

Honorable Larnzell Martin, Jr.
Honorable Albert J. Mattriciani, Jr.
Kevin G. McAnaney

Thomas M. McDonough
Leianne S. McEvoy

David B. Mitchell

Herbert B. Mittenthal

Maurice J. Montaldi

John H. Murray

Network for Good

Douglas E. Nivens, Il
Honorable Harry St. A. O'Neill

John S. O’Shea
In memory of John A. O’Shea

Andrew J. Opiola
Susan M. Pellegrino
Kevin Penhallegon
Douglas B. Pfeiffer
Zachary S. Price
Stanley J. Reed
Charles A. Rees
Todd M. Reinecker
Jeffrey D. Renner
George K. Reynolds, Il
David G. Rhodes, Jr.
Ronald E. Richardson
Alicia N. Ritchie
Honorable Lawrence F. Rodowsky
Suzanne Rotbert
Dorene Rothmann
John R. Rutledge
Sanford D. Schreiber
Michael D. Schrock
Daniel A. Schwager
Robert A. Scott
Ronald M. Shapiro
Ellen K. Silbergeld
Kristen Siracusa
Michael W. Skojec
Isaiah D. Smith
Rachel Z. Stutz

Brian Sullam

Judith K. Sykes

The Community Foundation Of
Anne Arundel County

Michael Thieberg
In memory of Emily Rody

James L. Thompson
Adrianne Threatt
Tria Tucker

Rachel Urdan
Dhananjay Vaidya

Robin H. Villanueva
Karen Walant
Gregg M. Weinberg
Christopher R. West
Louis P. Willemin
Alfred M. Wurglitz
Charles E. Yocum
Linda M. Zumbrun
Anonymous (7)

Advocates for Justice
Up to $199

Adele L. Abrams
Judith C. Adams
Arthur M. Ahalt
Ramin Akhavan

Lynn Hano Albizo
Thomas C. Aldridge, Jr.
Fannie C. Alston
Allan W. Anderson, Jr.
Jennifer Anthony
Adam Arnold
Elizabeth H. Armold

Douglas A. Axel
In memory of Emily Rody

Franz Azrael

Katharine Baetjer
In memory of Kieron Quinn

Daniel Baker

Lewis J. Baker

Renata Jeanne Baker
Katherine & Mathew L. Ballenger
Clinton Bamberger

Susan Howe Baron

Cecily E. Baskir

Shauna G. Battle

Robert S. Beasley

James Becker

Cindy Berardino

Ida Bianchi

Russ Bloomquist

Dr. John K. Boitnott

Gale C. Bonanno
Rebecca G. Bowman
Milton Boyd

Mary S. Brizzolara

Peter Brockmeyer

Renato Broom

Equilla Robyn Brown

L. Tracy Brown

Honorable David S. Bruce
Cindy E. Burda

Pamela A. Burney
Katherine Burrows

Alton K. Burton
Honorable J. Norris Byrnes
Honorable John Carroll Byrnes
Dallea Caldwell

Ronald Calhoun

Arlene Callender

Steven M. Caplan
Lucy Cardwell
Gregory Care
Rose Carter
Debra Chadwick

Susan C. Chouinard
In memory of Emily Rody

John M. Clarkson, Il
Brandi Coles

James M. Cole
In memory of Emily Rody

Victoria Coleman

Judith Collins
In memory of Emily Rody

Honorable Charlotte M. Cooksey
Dana M. Cooper
Ellyce R. Cooper
Theodore B. Cornblatt
Diane H. Corning
Sharon L. Cornish
Richard L. Costella
Graham Cowger
Jeffrey E. Cox
Jennifer Coyne
Christopher Crawford
Francina Critzman
Judith Cross

Sean Cusson

Gislin Dagnelie

David C. Daneker
Alexander J. David
Michael David

James W. Dawson, Jr.
Michael A. Dean

R. Grant Decker

David W. Denton, Jr.
Heather Dickerson
William A. Dickerson
Neil J. Dilhoff
Adrienne N. Dixon
Tanya Dobash

Francis & Betsy Dolard
Cecelia L. Donavan
Robert L. Doory, Jr.
Charles H. Dorsey, Il
Roger A. Doumar
William B. Dulany
Kevin A. Dunne
Robert L. Durocher, Jr.
Michael T. Edmonds
Joseph D. Edmondson, Jr.
John J. Engel

Maury S. Epner

Daniel Ericson

Susan M. Erlichman
Ashley Fails

Fedder & Janofsky LLC
Melissa K. Feliciano
Darren C. Fields
Marcus A. Fortune

Tessa L. Frederick
Mark Freedman
Steven D. Frenkil

Helen Friedman
In memory of Emily Rody

Sidney S. Friedman
Stephen A. Friedman
Michael W. Fuller
Lynn Gallagher
Judith T. Galloway
Karina L. Garrido

Herbert S. Garten In honor of Kramon &
Graham's 40" Anniversary

Herbert S. Garten
In memory of Emily Rody

Honorable Susan K. Gauvey
Charles Robert Gayle
Michael A. Genz

Manuel R. Geraldo

Faye Gibbs

Edward J. Gilliss

Glass Jacobson PA.
Richard M. Goldberg

Paul Goldstein

Edwin R. Goodlander
Leigh Suzanne Goodmark
Ann Clary Gordon

Lori L. Graham

Vernetta Graves

Frank T. Gray

Eleanor H. Green

Patrick Gregory

Lisa B. Hall

Pearl I. Hall

Calvin I. Hamburger
Norman A. Handwerger
Jayne Hansen

David Haresign

Keith M. Harmon
Honorable Glenn T. Harrell, Jr.
Timothy Hart

Robin E. Harvey

Joy Y. Hatchette

Julie S. Hatton

Pamela Haughton-Denniston
Judith D. Heimlich
Rodney Henley

Amy Hennen

Catherine Hill

Darryl Hill

Katherine B. Hill

Melvin Hirshman

Steven E. Histon

Jennifer S. Hiwa
In memory of Emily Rody

Oliver L. Ho

Sasha Hodge-Wren
Ferdinand Hoefner
Lisa K.Hoffman
Mark D.Hopson
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Julia Horwitz
Arthur G.House
Danielle Elizabeth Howarth

Cheryl L. Hystad
In memory of Emily Rody

Misamichi Inoue
Brenda D. Jackson
Emily C. Jaskot
William K. Jefferson
Nicholas Johansson
Deborah A. Johnson
Gwendolyn A. Johnson
Katherine Jones
Robert Kahn

Wendy L. Kahn
Robin K. Kamphaus
Adam Kane
Thomas Kane

Karp, Wigodsky, Norwind &
Gold PA.

Julie Karson

Benjamin A. Kelley
Leonard Kennedy

Michael T. Kersten
Jeanette J. Ketcham
Melissa Ramirez Kilmer
Walter R. Kirkman

Ruth C. Kiselewich

Jeff Klein

Jeffrey D. Komarow
Kathryn Marie Kowalczuk
Christopher Lage

Wendy Laguarda

Law Office of Craig J. Little
William Leahy

Charles H. Lee, Jr.
Michael F. LeMire
Margaret M. Leonard
Lawrence G. Lerman
Honorable Eugene M. Lerner
Victoria Anne Levine
Stephen H. Levitt

Jason Levy

James W. Lewis

Jennifer L. Lewis-David
Sarah Lock

Richard V. Lynas

Patricia E. Lynch-Alokones

Alan MacCormack
In memory of Emily Rody

Lucy G. MacGabhann

Geetanjli Malhotra
In memory of Emily Rody

Georganne K. Mallas
Frederick Mandir
Michael Maness
Jeffrey A. Markowitz
Jeffrey H. Marks
Cathryn Martin
Jerome T. May

Denise C. McCain

Erika McCallister

Saul McCormick
Nicholas Ryne McDaniels
Brian McDonough
Robert E. McGarrah, Jr.

Law Offices of Arthur McGreevy

Karl W. Means
Barbara A. Meyers
Robert E. Michelson
John R. Mietus, Jr.
Pamela Milan
Yoanna Moisides
Anne Murphy
Elizabeth Nelson
Margaret Ann Nolan
Paul W. Nolan
David A. Norken
Lisa S. O'Brien
Joseph L. O'Connor
Shalita O'Neale
Oliveri & Associates LLC

JoAnn M. Orlinsky
In memory of Emily Rody

Elizabeth Padgett
David L. Palmer
Charles H. Palmer, IlI
Jennifer Pastoor
Matthew Paulson
Jordan A. Payne
Patrick J. Perriello, Jr.
Kaye Pestaina
Thomas G. Peter
James Phillips-Farley
Lynn E. Pickens

Liz Pickus

W. Michel Pierson
In memory of Emily Rody

Alexander J. Pilecki, Jr.
Plaxen & Adler PA.
Judith Finn Plymyer
Fran Pollack-Matz
Albert B. Polovoy
Mark W. Pound
Charles M. Preston
Louis B. Price
Constance K. Putzel

Dick and Ann Williams Ransom

Jonas R. Rappeport
Rachele Reid

Sara L. Reznicek
Nicholas C. Riley

Nancy Rittenhouse
In memory of Kieron Quinn

Donald B. Robertson
Kimberley Robidoux
Harriet M. Robinson
Samuel |. Rosenberg
Frederick W. Runge, Jr.
David Lee Rutland

Shelley Sadowsky

Joy Sakamoto-Wengel
Asha Sampat

Gunther O. Sanabria
Honorable Paul S. Sarbanes
Michael Scally

Alan Schoem

Eugene H. Schreiber
Arthur Schwartz

Dominique D. Scott

Honorable Cathy Serrette
In honor of Wilhelm Joseph &
MLA Attorneys & Staff

Kristina D. Sherman
Keith Shiner

Nina A. Shore

Alvin M. Sidle

Julie S. Siegel
Nathan E. Siegel
Joan H. Sills
Jonathan Sills
Jonathan A. Singer
Sarita Singh

Robert M. Skelton
Thomas G. Slater, Jr.
Marc K. Sloane
Jennifer Smith
Steven W. Smith
Vivian R. Smith
William Smolin
Nesibneh A. St. Hill
Kathryn A. Stackhouse
Nevett Steele, Jr.
Adam Steiner
William Steinwedel
Andrew W. Stern
Phillip C. Stillman
Bryan Stouffer
Kimberleigh Stuart
Joel I. Suldan

Brooks Sunkett
Esperance E. Sutton
Honorable Dennis M. Sweeney
John R. Swicinski
Angela Tang

Michael Taylor

The Bonner Firm P.C.
Joseph B. Tompkins, Jr.
Jennifer L. Tosky
Brian Towns

Paul D. Trinkoff
Michele Tucker

Turnbull, Nicholson & Sanders PA.

Sara Tussey

James D. Vannoy
Gerard R. Vetter

Bruce Villard

Demetris Voudouris
Christopher M. Wachter
Thomas D. Wallace, Sr.

Anne H. Warner
Hazel A. Warnick
Jami M. Watt
Thomas J.S. Waxter
Thomas G. Welshko
Kaitlyn M. Wernsing
Timothy B. Wheeler
Angela N. Whittaker-Pion
Zenita A. Wickham-Hurley
Romaine N. Williams
Pamela Y. Willis-Diene
Kim Wilson
Stacy Wolf
Rachel E. Wolpert
Patrick and Stefanie Woodhouse
Maryanne E. Woodruff
Marshall Yaap
Kara Yendell
Lance Young
Miriam Zadek

In memory of Emily Rody
Ethel Zelenske
Aviva Zierler
Claudia Zuckerman
Anonymous (23)

Every effort was made to

ensure accuracy in this listing.

If we have inadvertently omitted
any donor, please accept our
sincere apologies.

The Legal Aid Bureau, Inc. is a 501(c)
(3) organization that provides free
civil legal services to low-income
people in every Maryland community.
A copy of our current financial
statement is available upon request
by calling our office: (410) 951-7719.
Documents and information submitted
to the State of Maryland under the
Maryland Charitable Solicitations

Act are available from the Office of
the Secretary of State, State House,
Annapolis, MD 21401, for the cost of
copying and mailing.

All funds received by the Legal Aid
Bureau, Inc. are spent in accordance
with the Legal Services Corporation
Act of 1974, as amended 1977,

42 U.S.C. §§ 2996 et. seq., its
implementing regulations,

45 C.F.R. § 1600 et. seq., and other
applicable law.
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FINANCIAL REPORT 2015

Expenditure Allocation
2015 2014
2% Fundraising —  e———

16% Administration —

— Fundraising 1%
— Administration 14%

82% Program —
Services

— Program
Services 85%

Operating Income

$ 25,263,958

Client Case Types

Miscellaneous 5%

Juvenile 10%

Consumer 22%

Individual Rights 2%
Income

Maintenance 3% \ Education <1%

= —  Employment 1%
’my 31%

Served by County 2015

Cases Persons

Housing 25%

Health 1%

2015

Operating Expenses $ 24,295,979 Total 79,577 99,834
Net Assets, End of Year $18,275,071 Allegany 882 1,438
The components of Net Assets at 12/31/2015 were: unrestricted $11,804,828; Anne Arundel * 18,512 19,615
temporarily restricted $6,463,243; and permanently restricted $7,000. . .
Baltimore City 17,217 23,737
Baltimore 6,452 7,952
Selected Sources of Funds 2015
Calvert 750 805
Federal; Federal/State/Local Partnerships: Caroll 390 688
Legal Services Corporation $3,973,489 aroline
Ryan White/HIV/AIDS Legal Assistance/Baltimore City $124,962 Carroll 662 800
Legal Assistance to Victims Grant (OVW) $136,191 Cecil * 1,950 2,347
State: Charles 1,520 1,802
Maryland Legal Services Corporation $10,707,049
Dorchest 169 282
Contract services regarding abused and neglected children, District $6,682,318 orehester
Court Self-Help Resource Centers, domestic violence and child custody Frederick 1,903 2,687
Attorney General Foreclosure Settlement (administered by Maryland $1,186,472 Garrett 270 403
Department of Housing & Community Development) Harford 2095 3007
Local: $315,276 arfor 0953,
Title I1I-B/Elderly Assistance: Anne Arundel, Baltimore, Calvert, Carroll, Howard 1,585 2,240
Cecil, Charles, Frederick, Harford, Howard, Montgomery, Prince George's, Kent 14 187
Queen Anne’s and St. Mary’s Counties; Lower and Upper Eastern Shore
County Grant: Montgomery 4,630 5,930
Prince George's - Community Partnership $30,000 Prince George's * 14,129 16,695
County Grants-In-Aid: Queen Anne's 328 465
Anne Arundel $18,000 s . 264 59
Baltimore City $139,668 omerset
Baltimore 59,601 St. Mary’s 931 1,120
Harford $ 29,412 Talbot 316 560
Howard $ 95,890 Washington 899 1,072
Circuit Court Pro Se Grants:
Wi i 1177 2,605
Anne Arundel $170,000 comico ' '
Cadl $30,000 Worcester 321 640
Private Donations: Out-of-state 2,111 2,208
Contributions $748,049 N )
Foundations $ 593,369 Includes pro se litigants assisted

This report contains a summary of 2015 financial information.

Complete audited financial statements are available from Maryland Legal Aid upon request.

through Maryland Legal Aid’s
courthouse pro se projects and the
District Court Self-Help Resource
Centers in Anne Arundel and
Prince George's counties.
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Board & Leadership
BOARD OF DIRECTORS

President
Warren S. Oliveri, Jr., Esq.

Vice President
Gwendolyn Johnson

Treasurer
Richard L. Wasserman, Esq.

Secretary
Marquita Wise-Jones

Member At Large
Jo M. Glasco, Esq.

Carlos A. Braxton, Esq.
Phyllis Butler

Jessica A. duHoffmann, Esq.
Guy Flynn, Esq.

Manuel R. Geraldo, Esq.
Robert Gonzales, Esq.
Herman G. Hamilton, Jr.
Brian Hochheimer, Esq.
Ora Johnson

Shalita O’Neale

Beth Pepper, Esq.

Ronald E. Richardson, Esq.

G. Daniel Shealer, Jr., Esq.

(Lists as of May 2016)

EXECUTIVE LEADERSHIP

Executive Director
Wilhelm H. Joseph, Jr., Esq.

Chief Operating Officer
Gustava E. Taler, Esq.

Chief Counsel
C. Shawn Boehringer, Esq.

Director of Development
Graham Cowger

Director of Communications
Ashley Y. Fails

Controller
Mitra Ghahramanlou

Director of Information
Technology
Patrick Gregory

Director of Compliance and
Program Development
Denise C. McCain

Chief of Human Resources
Phillip C. Stillman

Director of
Administrative Services
Kara Yendell

STATEWIDE ADVOCACY
SUPPORT

Director of Advocacy for
Housing and Community
Economic Development
Gregory L. Countess, Esq.

Director of Advocacy for
Training and Pro Bono
Amy L. Petkovsek, Esq.

Staff

Rebecca Abbott
Chijioke Akamigbo
Lucia Alencherry
Koakbar Ali Alexander
Lauren M. Allen

Nasim Aminnia

Alice E. Anderson
Kathy G. Anderson
Sarah J. Anderson
Emily M. Angel

Mary M. Aquino

Regina Ann Bacote
Angelica Bailey

Anita M. Bailey

Ruben G. Ballesteros
Cheryl Barkley-Chiccone
Mary M. Battle

Casey Conner Bednarczyk
Stacy Bensky

Cynthia Berardino
Dorcey Berndt

Donna Bernstein-Ness
Alexa E. Bertinelli

Scott Black

Clarina M. Blackden
Russell Bloomquist
Waleska Blotny

C. Shawn Boehringer
Linda Darnell Brooks
DaShawn Brown

Equilla Robyn Brown
Shelia Brown

Sandra T. Brushart
Sheree M. Bryant Davidson
Arlene Callender

Curt D. Campbell
Louise M. Carwell
Cheryl L. Chado
Danielle Chappell
Agnes R. Chase

Avery T. Clark

Carrie E. Forrester Claussen
Stephen D. Claussen
Andria M. Cole

Barbara A. Coleman
Brandi Coles

Natalie Coley-Lawrence
Carlos M. Colindres
Isaac C. Conver

Teresa Cooke

Ann B. Cooney
Deborah L. Corley
Gregory L. Countess
Sunny Cowell

Graham Cowger
Valerie Sharon Cunningham
Leila D'Ambrosio
Thomas E. Davies
Nelda Renae Davis
Janet Day

Eleanor M. Dayhoff-Brannigan

Aaron Blake DeGraffenreidt
Angus Derbyshire
Matthew DeStasio
Karthik Devarajan
Amy DiBiasio

Desiree C. Diggs
Joyce E. Diggs
Yewande Dina

Sheryl Dixon

Claudia Dock

Louis W. Dorsey
Beverly Duffy
Amanda C. Eden
Christine Edwards
Julianne Edwards-Ransom
Itta C. Englander
Meredith Esders
Caitlin Evans

Ashley Fails
Veronique Felix
Cynthia Fenimore
Blake Fetrow

A. Simone Fields
Wanda D. Fields
Pamela Flemming
Eileen O. Franch
Janelle Williams Frantzen
Lindsay Freedman
Christopher Freeman
Patricia R. Freeman
Sarah Coffey Frush
Suzanne R. Gaither
Alison Ganem

Susan M. Gerhart
Mitra Ghahramanlou
Jeaneatte Gilmore
Jennifer Goldberg
Heather L. Gomes
Cornelia Bright-Gordon
Dominique Gordon
Patrick Gregory
Ronald Grove
Stephanie Guevara
Laurinda Gwyn
Kenneth Hagans
Jayne Hansen

Avril Harding

Kay N. Harding
Sandra Harrison

Amy P. Hennen

Erica Herndon

Gary S. Herwig
Valerie A. Higgs
Jernita R. Hines

Linda A. Holmes
Margaret Holmes
Natalie Hood

Renee Elizabeth Hood
Kathleen Aduke Hubbard
Patricia Hughes Mayer
Kathleen Hughes
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Mone't S. Hurey
Anne Haffner Hurley
Emily Jaskot

Michael Jeffers

Laura L. Jenkins
Losmin Jimenez
Ferdinand Johnson
Trina L. Johnson
Vicki L. Johnson
Cherie Juliet Jones
Katherine J. Jones
Nicole Andrews Jones
Wilhelm H. Joseph, Jr.
Andrea M. Kanobana
Yaebsra N. Kassaye
Soma R. Kedia
Julianne Kelly
Jennifer Kidwell
Lucinda M. Kimmons
Mary Kosman

Althea H. Landymore
Carolyn Lathrop
William R. Leahy

Lori Leibowitz

Ann M. Lembo
Margaret M. Leonard
Joan F. Little

Lewis London

Inna Loring

Terrell Love

Jeffrey Luoma
Kimberly Anne Lusby
Brian K. Mackin

Sara Magette

Jamie Lynn Mahaney
Helen Maness
Ashley Mariner
Sarah Martinez
Yvonne M. Mathews
Frances E. Matthews
Margaret Ann Maupin
Nancy J. White McCaig
Robert McCaig
Denise C. McCain
Michelle Medlock
Jennifer Meschino
Karen S. Michaels-Johnson
Viena Milla-Orridge
Samuel F. Minnitte
Amber K. Mitchell
Kevin F. Mitchell
Melinda S. Murray
Jane L. Nagle
Lawton U. Nalley
Frank A. Natale
Sharon L. Natale
Caroline M. Neal
Eileen Nnoli
Nathaniel Norton
Boatemaa Ntiri-Reid
Debbie A. Oliver

Odella S. Oliver
Katherine Anne Palazzolo
Hong Joon Park
Sarah L. Parsons
Jennifer Pastoor
Kelly A. Perkins
Richard A. Perry

Amy L. Petkovsek
Lisa Piccinini
Elizabeth G. Pickus
Milissa Pierce
Michele Ann Plummer
Gina E. Polley
Javaneh Pourkarim
Keith Purtee

Sabrina M. Pyle
Jessica A. Quincosa
Shaundricka M. Ranel
Gretchen C. Reimert
Leanna Richardson
Erica S. Riley

Nohora Rivero

Conte G. Robinson
Victoria Robinson
Sherry Rockwell-Phillips
Joseph Rohr

Virginia G. Rosa
Jennifer Cooke Rosen
Elizabeth C. Rowe
Theodosia Saffo

Asha Sampat

Lisa Marie Sarro
Darlene E. Savoy
Risheena L. Schwemle
Janine A. Scott
Kamila S. Scott

Carol Sellman
Rhonda L. Serrano
Jason Shafer

Reena K. Shah

Nina A. Shore

Amy B. Siegel
Marianne Aumick Sierra
Deborah Lewis Smith
Jennifer S. Smith
Marcia E. Smith
Matthew G. Smith
Pamela S. Smith
Susan Smith

Tina Clements Smith
Elise L. Kessler Snyder
Sarone Solomon
Alycia Ellwood Stack
Mark David Stave
William F. Steinwedel
Bobbie G. Steyer
Phillip C. Stillman
Matthew Stubenberg
Ronika J. Sumlin
Victoria King Taitano
Gustava E. Taler

Susan Tannenbaum
Pia Angela Taylor
Susan Testa

Sophia Thelusma
Heather Thomas
Andre Tremper
Alecia Frisby Trout
Yulia Tsifrina
Jonathan P. Tucker
Timothy A. Turner
Marianne Vanderwiele
Gerald L. Vaudreuil
Frank Vitale

Ashley Wagner
Patricia Waldman
Lauren Walker

Penny Walker

Beth R. Wanger
Tammy Levrone Watts
Sabrina B. Wear
Shannon M. Weaver
Pauline Wenrich
Haimanot B. Wentworth
Kaitlyn Marie Wernsing
Danielle Wete
Juanita Whitley

Sara C. Wilkinson
Abena Y. Williams
Jocelyn L. Williams
Marsha Williams

Seri Wilpone

Kim Wilson

Lolita G. Wilson
Rachel Wolpert

Viola Anna Woolums
Sandra Wooten
Swapna Yeluri

Kara Yendell

Matthew C. Zernhelt
Christopher Ziemski

Volunteers

Nasim A. Aminnia
Henry Andrews
Amanda Esi Ashmore
Maame Austin

Sequoia Ayala
Benjamin G Baker
Andrew Balashov

India Beauford Sanders
Vernon Hughes Brownlee
Janet S. Burt

Yong Chang

Daniel Cohen

Ashley Collins
Charlotte E. Collins
Laurie S. Culkin

Kiara Dorsey

Ariana J. Doty

Deanna Dunn

Melody Eaton

Victoria Ekeanyanwu
Wade Ellinger

Babu Emile

Jan Escobar
Spencer Evans
Tiffanie Fontaine
Jordana M. Forbes
Brandon Ford
Morgan Garber
Veronica Garcia
Kiana Givpoor
Elissa Gray

Logan Haarz
Norman Hagerman
Carisa S. Hatfield
Spencer Horseman
Oneida Huntington
D'Erra Jackson

Jalil Jacobs
Matthew Jones
Anshu Karki
Julianne M. Kelly
Megan Kemp
Annielle Makon
Jazzmen McClain
Caddalina McCown
Nicole S. McGill
Charles McIntyre
Jenny E. Melendez
Stephanie Wells Mendiola
Sayra Meyerhoff
Zulekha Mohammed
Michelle J. Moore
Isheeka Moser
Shaniqua K. Nelson
Marilyn Ogburn
Jasmine Jean Phillips
Sadie Pryor

Janelle Riddick
Kristina Sargent
Emily Andrew Scott
Nasser Siadat

Nora K. Truscello
Dayana R. Vance
Melissa View

Frank Vitale

Ashley B. Wall
Anitra Washington
Amy Whiten
Amber Wisniewski
Rashad Wright

Paul M. Wyble
Jacqueline Conner Zamarripa

Russ Bloomquist: Cover Design
Graham Cowger: Project Manager
Ashley Fails: Project Lead / Co-writer
Bill Geenen: Designer

Kaitlyn Wernsing: Lead Writer
Printing by Pasvner Press, Inc.
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Legal Aid Bureau, Inc.
500 East Lexington Street
Baltimore, Maryland 21202

-

ADVANCING HUMAN RIGHTS & JUSTICE FOR ALL:
Maryland Legal Aid Office Locations

o Anne Arundel County
229 Hanover Street
Annapolis, MD 21401
(410) 972-2700
(800) 666-8330
Anita Matyi Bailey,

Chief Attorney

9 Baltimore City

500 E. Lexington Street
Baltimore, MD 21202
Telephone Intake Lines:

(410) 951-7750

(866) MD LAW 4U

(or 866-635-2948)
Business Line:

(410) 951-7777

(800) 999-8904
Cornelia Bright-Gordon,

Chief Attorney,

Administrative Law
Joan Little,

Chief Attorney, Child Advocacy
Joseph V. Rohr,

Chief Attorney, Housing/Consumer
Bobbie G. Steyer,

Chief Attorney, Intake Services

e Baltimore County
29 W. Susquehanna Avenue
Suite 305
Towson, MD 21204
(410) 427-1800
(877) 878-5920
Janine A. Scott, Chief Attorney

o Lower Eastern Shore
Dorchester, Somerset,
Wicomico, Worcester
111 High Street
Salisbury, MD 21801
(410) 546-5511
(800) 444-4099
Robert McCaig, Chief Attorney

e Metropolitan Maryland
Howard, Prince George's
8401 Corporate Drive
Suite 200
Landover, MD 20785
(301) 560-2100
(888) 215-5316
Blake Fetrow, Chief Attorney

o District Court/
Multi-service Center
3451 Court House Drive
2nd Floor
Ellicott City, MD 21043
(410) 480-1057
Blake Fetrow, Chief Attorney

o Midwestern Maryland
Carroll, Frederick, Washington
22 S. Market Street, Suite 11
Frederick, MD 21701
(301) 694-7414
(800) 679-8813
Nina Shore, Chief Attorney

e Montgomery County
600 Jefferson Plaza
Suite 430
Rockville, MD 20852
(240) 314-0373
(855) 880-9487
Gina Polley, Chief Attorney

o Northeastern Maryland
Cecil, Harford
103 S. Hickory Avenue
Bel Air, MD 21014
(410) 836-8202
(800) 444-9529
Arlene Callender, Chief Attorney

@ Southern Maryland
Calvert, Charles, St. Mary's
15364 Prince Frederick Road
P.O. Box 249
Hughesville, MD 20637
(301) 932-6661
(877) 310-1810
Seri Wilpone, Chief Attorney

m Upper Eastern Shore
Caroline, Kent,
Queen Anne’s, Talbot
106 Washington Street, Suite 101
Easton, MD 21601
(410) 763-9676
(800) 477-2543
William Leahy, Chief Attorney

@ Western Maryland
Allegany, Garrett
110 Greene Street
Cumberland, MD 21502
(301) 777-7474
(866) 389-5243
Cynthia Fenimore, Chief Attorney

District Court Self-Help
Resource Centers
(410) 260-1392

Sarah Coffey Frush, Chief Attorney

Annapolis (call center only)

@ Glen Burnie

7500 Gov. Ritchie Highway
Room 206
Glen Burnie, MD 21061

@ Upper Marlboro
14735 Main Street

Upper Marlboro, MD 20772

Visit Maryland Legal Aid at www.mdlab.org

Nonprofit Org.
US Postage
PAID
Baltimore MD
Permit #5288

Statewide Programs & Resources

Farmworker Program
(800) 444-4099

Foreclosure
Legal Assistance Project
(888) 213-3320

Long-Term Care
Assistance Project
(866) 635-2948

Maryland Senior Legal Helpline
(866) 635-2948

Veterans' Hotline
(443) 863-4040

TTY Users: Call Maryland
Relay, Dial 7-1-1



