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My job is  

to protect  

my children. 

I didn’t have 

a voice and 

nobody would 

listen to me. 

Legal Aid gave 

me a voice.
– Ms. E.  

Maryland Legal Aid client  

1  Anne Arundel County
229 Hanover St
Annapolis, MD 21401
(410) 972-2700
(800) 666-8330
Anita Matyi Bailey,  

Chief Attorney

2  District Court  
Self-Help Center 
7500 Gov. Ritchie Highway
Room 206
Glen Burnie, MD 21061
(410) 260-1392
Anita Matyi Bailey,  

Chief Attorney

3  Baltimore City
500 East Lexington St
Baltimore, MD 21202
Telephone Intake Lines:

(410) 951-7750
(866) MD LAW 4U
(or 866-635-2948)

Business Line:
(410) 951-7777 
(800) 999-8904

Cornelia Bright Gordon,
Chief Attorney,  
Administrative Law

Joan Little,
Chief Attorney, Child Advocacy

Joseph V. Rohr,
Chief Attorney,  
Housing/Consumer

Bobbie G. Steyer,
Chief Attorney, Intake Services

4  Baltimore County
29 W. Susquehanna Ave 
Ste 305 
towson, MD 21204 
(410) 427-1800  
(877) 878-5920 
Ann M. Lembo, Chief Attorney

5  Lower Eastern Shore
Dorchester, Somerset,  
Wicomico, Worcester
111 High St
Salisbury, MD 21801
(410) 546-5511
(800) 444-4099
Robert McCaig, Chief Attorney

6  Metropolitan Maryland
Prince George’s
6811 Kenilworth Ave
Calvert Building, Ste 500
Riverdale, MD 20737
(301) 560-2100
(888) 215-5316
Blake Fetrow, Chief Attorney

7  Howard County
3451 Court House Dr
2nd Floor
Ellicott City, MD 21043
(410) 480-1057
Blake Fetrow, Chief Attorney

8  Midwestern Maryland
Carroll, Frederick, Washington
22 S. Market St, Ste 11
Frederick, MD 21701
(301) 694-7414 
(800) 679-8813
Nina Shore, Chief Attorney

9  Montgomery County
600 Jefferson Plaza
Suite 430
Rockville, MD 20852
(240) 314-0373
(855) 880-9487
Gina Polley, Chief Attorney

10  Northeastern Maryland
Cecil, Harford
103 S. Hickory Ave
Bel Air, MD 21014
(410) 836-8202
(800) 444-9529
Arlene Callender, Chief Attorney

11  Southern Maryland
Calvert, Charles, St. Mary’s
15364 Prince Frederick Rd
P.O. Box 249
Hughesville, MD 20637
(301) 932-6661 
(877) 310-1810
Seri Wilpone, Chief Attorney

12  Upper Eastern Shore
Caroline, Kent, Queen Anne’s, 
talbot
tred Avon Square, Ste 3 
210 Marlboro Rd 
Easton, MD 21601
(410) 763-9676
(800) 477-2543
William Leahy, Chief Attorney

13  Western Maryland
Allegany, Garrett
110 Greene St
Cumberland, MD 21502
(301) 777-7474 
(866) 389-5243
Cynthia Fenimore,  
Chief Attorney

Statewide Programs & Resources

Farmworker Program 
(800) 444-4099

Foreclosure  
Legal Assistance Project 
(888) 213-3320

Long-Term Care  
Assistance Project 
(866) 635-2948

Maryland Senior Legal Helpline 
(866) 635-2948

ttY Users: Call Maryland
Relay, Dial 7-1-1

For more details on the work of 
Maryland Legal Aid, please visit  
www.mdlab.org.

Advancing Human Rights & Justice For All: Maryland Legal Aid Offices
 

Visit Maryland Legal Aid www.mdlab.org
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For most of us, when we hear the word “voice,” we think of the 
great vocalists or bands of our time…or we remember when 
stage-fright impeded our ability to speak as mightily as planned. 
And for many, the word “voice” brings an immediate smile to our 
faces when we think of the sound of a loved one’s voice or the 
first murmurings of a beloved child.  

In almost all human endeavors, having the ability to speak, 
whether verbally, through sign language or another medium – 
and be heard – reinforces our sense of connection with others 
and creates a positive sense of self. But for individuals and 
families of low-income, having a voice that is fully heard and 
respected is never taken for granted. 

While the most obvious index of poverty includes the absence 
of the means to acquire the basic necessities of daily living, 
including food, shelter, education, clothing, health care and 
safety, there is another critically important index to consider – one 
that creates an ongoing, yet barely perceptible hum just under 
the radar of daily life. this less obvious, yet often more damaging 
index of poverty is the absence of voice – in the social, political, 
economic and cultural space.

While our society is grounded in the rule of law, it is often 
complex, confusing and intimidating to the “average” person. 
Benefitting from the fair application of the law is too often out 
of reach for poor people. Older citizens, disabled individuals, 
very low-income families and young people striving to realize full 
employment status often find themselves in dire circumstances, 
without civil legal representation to provide them with a strong 
and effective voice that, at the very least, ensures that they  
can access the system of justice when necessary and receive  
fair outcomes.

Conversely, many more fortunate citizens take voice for granted. 
If they are dissatisfied in the marketplace or work place, the 
political or social arena or elsewhere, they complain with 
confidence and expect to see positive and prompt responses. 
they are comfortable withholding their spending power, 
changing their political leaders, moving to more desirable 
surroundings and accessing better health care and educational 
opportunities for themselves and their children.

However, poverty can silence even the most confident, energetic 
and ambitious among us. When faced with long-term or even 
sudden and unexpected poverty, people – including many of the 
more than 99,500 persons served by Maryland Legal Aid during 
2013 – can lose their way, and lose faith in their once powerful 
and resilient voices. throughout these pages, you will read 
about several of our clients whose personal circumstances did 
just that. these strong and determined individuals and heads of 
households often felt hopeless and desperate, trying to navigate 
a legal system that was unresponsive to their pleas for fairness. 

Fortunately, Maryland Legal Aid has more than a century of 
experience helping clients find and build renewed confidence in 
their right to have a voice regarding issues of import to them. As 
many clients tell us, “Legal Aid was my voice!” 

the pages that follow also share snapshots of the wide range 
of work undertaken by Maryland Legal Aid’s staff, board, Equal 
Justice Council (EJC) members, funders, partners, volunteers, and 
additional supporters and friends. their work ensures that clients 
have access to the basic human rights of a fair legal environment, 
one that allows their voices to be heard. the protection of these 
rights can propel and encourage clients to take crucial steps on 
their paths to self-sufficiency and lives of greater dignity.

As we reflect on this work, we especially acknowledge and 
commend recently retired Chief Judge Robert M. Bell for his 
unwavering commitment and determination to ensure that all 
Marylanders who sought justice were heard.

Maryland Legal Aid helps give voice to tens of thousands of 
economically disadvantaged and vulnerable Marylanders every 
year. Please consider adding your voice to and supporting our 
efforts. And read on…

Sincerely,

Warren S. Oliveri, Jr., Esq.  Wilhelm H. Joseph, Jr., Esq.
President    Executive Director

Maryland Legal Aid: 
Employment

Obtains illegally denied  
unemployment benefits

Recovers wages and 
back pay due

Remedies employment 
discrimination

Ensures that workers 
have a safe workplace 
and can express 
grievances about 
workplace conditions

Housing
Preserves affordable 
housing

Stops illegal evictions 
from public and 
subsidized housing and 
termination or denial of 
housing subsidies

Prevents foreclosures or 
mitigates their effects

Helps persons with 
disabilities obtain and 
preserve housing

Advocates on behalf of 
tenant organizations, 
individuals, and families 
for improvement of 
substandard housing

Prevents homelessness

Remedies discrimination 
in obtaining and 
preserving housing

Obtains return of 
security deposits and 
damages for illegal 
landlord practices

Income Maintenance
Represents persons 
with disabilities to avoid 
institutionalization

Helps to obtain, 
preserve, restore or 
increase subsistence 
income to meet basic 
human needs 

Challenges denial of 
emergency assistance, 
food stamps, Social 
Security and veterans 
benefits

Consumer
Helps homeowners 
bilked by foreclosure 
rescue scams

Assists with correcting 
erroneous credit reports

Combats overly 
aggressive or illegal  
debt-collection activity 

Opposes bank account 
and wage garnishments 
of income and assets 
needed to meet basic 
subsistence needs

Enforces sales contracts 
and warranties

Remedies fraudulent 
sales practices and 
predatory contracts

Avoids or delays utility 
terminations

Health
Helps sick children, the 
disabled and the elderly 
get medical assistance

Helps seniors get 
Medicaid assistance so 
they can live in their 
communities

Assists people in 
preserving the long-term 
care placement of  
their choice

Stops or obtains redress 
for harmful medical 
treatment

Enforces terms of  
health or disability 
insurance contracts

Family and Children
Assists custodial parents 
in maintaining custody 
and in obtaining, 
preserving or increasing 
child support

Obtains protection  
from domestic  
violence and secures 
orders for custody, 
divorce and support for 
abuse survivors

Helps parents obtain 
visitation rights, 
guardianships, or 
adoptions for  
dependent children

Helps stop unwarranted 
termination of  
parental rights

Obtains or preserves 
terms of foster  
care placement

Represents abused and  
neglected children

Farmworkers
Educates farmworkers 
regarding their 
employment rights, 
including wage 
collection, suitable 
housing and workplace 
safety, and represents 
them in legal cases in 
those areas

Educates service 
providers, government 
officials and the public 
about farmworkers’ 
rights and needs, such 
as language translation, 
access to social services, 
and job training

Provides assistance to 
address wage non-
payment, occupational 
safety violations, and 
substandard migrant 
camp conditions

Education
Helps children get 
special education 
services to which they 
are entitled and avoid 
illegal or unfair school 
suspensions and 
expulsions 
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Mission  
to provide high-quality legal 

services to Maryland’s poor 

through a mix of services and 

to bring about the changes 

poor people want in the 

systems that affect them. 

Vision  
to lead in providing high-

quality legal services; to build 

on mutual respect for clients, 

staff, and others; to advocate 

for justice; and to add 

maximum positive value to all 

who request legal assistance.

For more details on the work of  

Maryland Legal Aid, please visit  

www.mdlab.org.

Credits:  
Writing & Project Management: Faye Gibbs  
Design: Bill Geenen  
Printing: Pavsner Press, Inc.

Maryland Legal Aid helps give voice to tens of thousands of economically 
disadvantaged and vulnerable Marylanders every year.

Does Voice Matter?
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OvERvIEW
Established in 1911, Maryland 
Legal Aid  is a private, non-
profit law firm providing free 
civil legal services to low-income 
people statewide. Maryland 
Legal Aid serves Baltimore City 
and Maryland’s 23 counties 
from 13 offices. Funding comes 
from federal, state, and local 
governments, the United Way, 
foundations, law firms and other 
private contributors.

Weaving a human rights 
framework into all of our work, 
Maryland Legal Aid’s priorities 
are in family, child advocacy, 
housing, education, employment, 
consumer and public benefits 
law. Clients are provided 
necessary legal assistance to 
gain protection from domestic 
violence, retain custody 
of children, fight unlawful 
evictions, prevent foreclosures 
on homes, secure educational 
services, and obtain needed 
medical and disability benefits, 
unemployment insurance, 
and other forms of temporary 
financial assistance.

Special statewide programs 
provide representation and 
assistance for children who are 
victims of abuse and neglect, 
the elderly, nursing home and 
assisted living residents, migrant 
and seasonal farmworkers, 
tenants working to preserve 
affordable housing, and 
homeowners facing foreclosure 
due to predatory lending.

MS. R.
EAStERN SHORE
When Ashley was nine months old, her 

mother, Ms. R., realized that something 

was wrong. very wrong. Ashley didn’t 

respond to sounds, cuddling or playful 

activities the way most babies did. 

In fact, she barely reacted at all…to 

anything. A thorough evaluation from 

a Baltimore City children’s hospital 

revealed that Ashley had a severe 

case of cerebral palsy, coupled with 

equally challenging and far-reaching 

developmental disabilities. the 

hospital’s case worker informed Ms. R. 

that even with therapeutic intervention 

Ashley’s prognosis for living a full and 

independent life was somewhat bleak. 

the case worker helped Ms. R. file 

paperwork so that Ashley would receive 

disability income and other public 

assistance to cover her medical care. 

At that point, Ms. R. made the difficult 

decision to leave her job and stay at 

home full-time to take care of Ashley.

Now 24 years old, Ashley is totally 

dependent on the attentive care of 

her mom. Unable to walk, bathe or 

feed herself without assistance, Ashley 

is able to communicate her needs to 

her mother, even though she has a 

vocabulary of fewer than five words  

and a psychological report indicating 

that her intellectual functioning is 

equivalent to a two-to-three-year old. 

Because Ms. R. provides around-the-

clock care for her daughter, she cannot 

work outside the home. Her sole 

household income is based on Ashley’s 

Social Security disability benefit of less 

than $700 per month. Ms. R. recalls 

that about five years ago, the amount 

of her daughter’s disability checks 

reduced significantly, to a little less  

than $420 a month, for reasons she 

didn’t understand.

Ms. R. was confused about the 

sudden reduction in benefits, and she 

repeatedly contacted Social Security, 

trying to get information. “I called  

and called the Social Security office,” 

Ms. R. told us. “I wasn’t getting 

any response and just thought, 

‘Somebody please help me! Please, 

will someone just listen – and tell  

me what is going on here?’”  

It wasn’t long before Ms. R. couldn’t 

keep up with the rent on her home of 

13 years. She and her daughter found 

themselves homeless, until making 

arrangements to temporarily move 

in with Ashley’s father and split his 

monthly rent payment.

After struggling to independently 

“make things right” and secure the 

full benefits to which her daughter 

was legally entitled, Ms. R. contacted 

Maryland Legal Aid’s Lower Eastern 

Shore office for assistance and 

information. “I called up there,“ (i.e., 

Maryland Legal Aid’s Lower Eastern 

Shore office) “and told the woman 

who answered the phone, ‘Ma’am, I 

am in a hell of a way here. Nobody 

will listen to me and nobody at Social 

Security will return my phone calls.’” 

Maryland Legal Aid helped her file for 

reconsideration, and advised her that 

Social Security had a rule requiring 

a 1/3 reduction in benefits when a 

beneficiary lives in a household where 

housing and food is provided for free. 

Over the next two years, Social 

Security offered various reasons for 

its decision. Among other things, it 

claimed that despite her inability to 

speak, effectively communicate or care 

for herself, Ashley should have signed 

a lease with the owner of the house she 

and her mother rented prior to becoming 

(temporarily) homeless.

Maryland Legal Aid represented Ms. R. 

and Ashley at a reconsideration hearing, 

which resulted in Social Security waiving 

the overpayment and repaying the $60 

monthly deductions it had made. It 

insisted, however, on continuing the 1/3 

reduction to prospective payments. In 

addition, Ms. R. was told that she needed 

to find a job outside the home. She was 

also told that if she appealed further, the 

matter would be referred for criminal 

prosecution on the grounds that she was 

committing fraud by paying household 

expenses with proceeds from her 

daughter’s check. 

With Maryland Legal Aid’s representation, 

Ms. R. appealed this decision. the local 

Social Security office referred the matter 

to the Office of the Inspector General 

which concluded there was no basis for 

prosecution. Almost two years later, the 

appeal was heard. Chief Attorney Bob 

McCaig represented Ms. R. and her 

daughter Ashley, working collaboratively 

with victoria Robinson, Senior Staff 

Attorney in Maryland Legal Aid’s 

Administrative Law Unit in Baltimore. the 

judge found that the 1/3 reduction rule 

should not apply. Ashley’s full benefit was 

restored, and she also received four years 

of improperly deducted benefits. Ms. R. 

can once again devote herself to the care 

and safety of her daughter. •

the future which we hold in trust for our own children  
will be shaped by our fairness to other people’s children.

– Marian Wright Edelman
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MR. C.
BALtIMORE COUNtY
Mr. C. loves to bake. And entertain. And take care of people. For much of his 

life, this 56 year-old gentleman worked in the health care industry as a Geriatric 

Nursing Assistant in long-term care facilities, and then as a Certified Nursing 

Assistant at the University of Maryland Medical Center’s Shock trauma Unit.

One evening, while crossing the street in Baltimore County, Mr. C. was hit by an 

SUv. After a brief stay in a local hospital, he was transferred to a nursing home 

for a short-term stint of rehabilitative care. He contracted pneumonia while at 

the nursing home and suffered a series of minor heart attacks soon after. Still, he 

remained upbeat and looked forward to returning home and heading back to 

work within six months.

the months stretched into years. Anxious to regain his independence and 

live in the community again, Mr. C. applied for the Living at Home Waiver, a 

Medicaid program that provides in-home care to enable older adults and people 

with disabilities to live in their own homes rather than nursing homes. Before 

he could leave the nursing home, Mr. C. had to find an affordable, accessible 

and available home. While looking for an apartment a glitch occurred: the 

Department of Health & Mental Hygiene (DHMH) determined that Mr. C.’s 

health had improved to the point that he no longer needed nursing services  

(in any setting) and denied an extension of his Medicaid coverage. 

Mr. C. contacted Maryland Legal Aid in January 2013 and Emily Jaskot, Elder 

Law Staff Attorney in the Statewide Advocacy Support unit (SAS), immediately 

began work on his case. “Right away, I was assured that I had somebody 

who would talk on my behalf, work on my behalf, and get them to listen to 

me,” Mr. C. said. Maryland Legal Aid appealed the DHMH ruling; submitted 

evidence to the Attorney General’s office on Mr. C.’s behalf, proving that he did 

meet the medical eligibility standards for Medicaid, and worked in partnership 

with the state’s Living at Home Waiver program to quickly find accessible and 

appropriate housing for Mr. C., who is confined to a wheelchair.

By May 2013, Mr. C. was settled in a ground floor apartment in a Baltimore 

County supportive housing complex. the Waiver program provides him with 

a caretaker to assist with meals, bathing and other basics of everyday life. 

He happily participates in community activities and frequently visits friends 

he made during his three-year nursing home stay – and then delights in 

returning to his home.

One day, soon after Maryland Legal Aid closed his case, Mr. C. welcomed 

Attorney Jaskot to his new home and offered her a piece of his home-baked 

pound cake and a glass of lemonade. It was, indeed, a sweet moment for both 

client and attorney. •
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2013 in Brief
Maryland Legal Aid Opens 
Full Service Office In 
Montgomery County

For more than a century Maryland 
Legal Aid has adapted to the evolving 
needs of the low-income individuals 
and families it serves while maintaining 
a steadfast commitment to its mission 
and vision (see inside front cover). 
When the need for an increased level 
of service for Montgomery County 
residents became apparent, Maryland 
Legal Aid heeded the call.

On July 11, 2013 Maryland Legal Aid 
hosted an Open House event for its 
new, full-service office, which opened in 
Rockville, Maryland in late April.  At the 
event, Congressman Christopher van 
Hollen presented Maryland Legal Aid’s 
Executive Director Wilhelm H. Joseph, 
Jr. with a Citation for the office and 
commended the staff for its past work in 
Montgomery County and its continued 
commitment to county residents.

Headed by Chief Attorney Gina Polley, 
the office has a staff of 16 professionals, 
including attorneys, paralegals and 
support staff. the Montgomery County 
office served close to 1,700 people 
from its April 2013 opening through 
the end of the year, a testament to 
Maryland Legal Aid’s commitment to 
increasing access to fairness and justice. 

Maryland Legal Aid  
Montgomery County

600 Jefferson Plaza, Suite 430 
Rockville, MD  20852 
(240) 314-0373

Residents of Montgomery County  
can receive free legal services for  
most civil matters based on income 
eligibility guidelines. 

Intake hours:
Monday – thursday,  
9:30 a.m.– 3:30 p.m.

Being an outsider means not being heard, not having a voice. It means being 
treated as a second-class citizen, being diminished in the eyes of others. 

– Chris Crutcher
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MS. E.
BALtIMORE CItY
A long-time resident of Baltimore City’s Cherry Hill public housing complex,  

Ms. E. was constantly concerned about the health and safety of her children in 

their cramped two-bedroom apartment. A single mother of four children, aged 

10-17, she had spent years trying to get the complex management to fix the 

unreliable heat and plumbing; to exterminate the roaches and rodents whose 

feces were creating a health hazard, and to have her family moved to a larger 

and well-functioning apartment. 

“My job is to protect my children,” Ms. E. told us. And she tried her best to do 

so. Despite dealing with her own mental health disabilities, Ms. E. was diligent 

about trying to improve her children’s living conditions. Over the course of 

several years, she sent letters to the housing management office. Some included 

correspondence from her youngest son’s doctor, which clearly noted that the 

living conditions were exacerbating her son’s chronic asthma, which was so 

severe that he was eligible for medical disability. the physician confirmed that 

Ms. E.’s son’s health was in jeopardy if the family was not moved to other, more 

appropriate and cleaner living quarters. Her requests went unanswered.

In April 2008, Ms. E. contacted Maryland Legal Aid’s Baltimore City Housing and 

Consumer Law unit about her situation and her repeated requests for assistance 

and inability to get any type of relief. Staff Attorney theda Saffo immediately 

went to work on behalf of Ms. E. and her family, and filed a complaint with the 

U.S. Department of Housing and Urban Development (HUD), alleging disability 

discrimination, and pointed out that the cramped and rodent-feces filled living 

quarters exacerbated the medically documented asthma of Ms. E.’s youngest 

son. the complaint was also based on Ms. E.’s mental health condition, which 

necessitated her transfer to housing closer to her family, who were willing and 

able to provide family support.

“Ms. Saffo’s voice was my voice. She was my kids’ voice; she was our 

voice,” Ms. E. said. “She didn’t give up on us and she didn’t let them (i.e. 

the housing management personnel) railroad me.” Maryland Legal Aid’s 

voice – in this instance being raised on behalf of Ms. E. and her children – was 

heard. Although the case worked its way through the system for several years, 

in 2013 HUD determined that the Housing Authority of Baltimore City (HABC) 

had violated federal law which protects people with disabilities from being 

discriminated against by organizations that receive federal funding.

Ms. E. received a $150,000 settlement; she and her family were able to move 

into a clean, fully operational, four-bedroom apartment. Of equal, or perhaps 

greater consequence, this case required the 5th largest public housing authority 

in the country to make systemic changes for residents with disabilities—including 

mandatory staff training and performance evaluations; notices to residents, and 

continued monitoring by HUD to ensure that HABC processes resident requests 

for reasonable accommodations as required by law. •

 
Fairness is what justice really is.

– Potter Stewart2013 in Brief
Responding To The Need: 
Maryland Legal Aid 
Establishes Veterans  
Work Group
As America renews its focus on the 
sacrifices of its military personnel,  
large numbers of veterans find 
themselves in situations that may exact 
as much courage and perseverance  
from them as their tours of duty.  
Statistics indicate that:

• Nearly one in seven homeless adults  
in the United States is a veteran.

• Almost one in 10 veterans with a 
disability is unemployed.

• Maryland is home to 438,387 
veterans, many of whom need 
assistance with a wide range of 
legal issues including housing, 
employment and healthcare.

Frank Natale, Director of Advocacy 
for Income Security, heads Maryland 
Legal Aid’s Veterans Work Group, 
a burgeoning statewide initiative 
designed to meet the ever-increasing 
need for legal services for veterans, 
many of whom find themselves living 
at, near or below the poverty level.  
The need for such a service is apparent: 
the number of veterans seeking free 
legal assistance from Maryland Legal 
Aid tripled from 2012 to 2013.

Maryland Legal Aid is uniquely 
positioned to respond to the often 
unaddressed and unmet legal needs  
of our nation’s veterans by providing 
free legal services to them in all of  
our practices areas, in all jurisdictions  
in Maryland.

Additionally, Maryland Legal Aid is 
building relationships with veterans’ 
agencies, private veterans-focused 
groups and other non-profit law firms 
– with the mutual goals of establishing 
a comprehensive network of services 
for veterans that will provide them with 
greater access to the specific service 
providers that are best positioned  
to assist with their needs. 
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MRS. L.
HARFORD COUNtY
Mrs. L. lived much of her life on beautiful Rumsey Island, a manmade peninsula 

on Harford County’s waterfront. She and her husband raised their two daughters 

there while working outside the home. thirteen years ago, when Mrs. L. was 

40 years old, her husband died from a chronic illness, spiraling her into a 

depression that would be exacerbated by the consecutive challenges she faced 

during the next several years.

Still reeling from her husband’s death, Mrs. L. continued to raise her daughters 

when her life took another abrupt turn. Although she and her husband had 

paid off their mortgage, Mrs. L. was in dire financial straits due to a series of 

unfortunate events – significant expenses related to her husband’s illness and 

death in 2009; identity fraud victimization in 2010, and a severe injury caused by 

a car accident in 2011. 

Partially incapacitated and unable to work outside the home due to injuries 

suffered by the car accident, Mrs. L. became the primary caregiver/guardian for 

her infant granddaughter (now 10 years old). Realizing that her savings were 

exhausted, Mrs. L. contacted a local law firm in hopes of receiving a financial 

settlement from the car accident that had caused her so much long-term harm. 

At the same time, in an effort to keep up with all of her expenses, Mrs. L. took 

out a loan secured by her home at a whopping 15% interest rate. 

By March 2013, when Mrs. L. contacted Maryland Legal Aid’s Harford County 

office, her mortgage had been unpaid for two years; her personal injury case 

was languishing; she was without health insurance and had been unable to 

work for more than two years. Foreclosure of her home was imminent. However, 

she had an agreement with her lender to hold off on the foreclosure pending 

settlement of her personal injury case. 

Harford County Chief Attorney Arlene Callender immediately referred Mrs. L.  

to Maryland Legal Aid’s Foreclosure Legal Assistance Project* and Staff Attorney 

Gretchen C. Reimert, who with another colleague quickly met with Mrs. L. to 

prepare her for her upcoming mediation hearing. “It was just amazing,”  

Mrs. L. told us. “Suddenly, I had three people who were concerned about 

me, who wanted to help me keep my home.”  

Just before the mediation date, the law firm that Mrs. L. hired three years 

earlier advised her that she would soon receive a settlement of $49,000 for her 

personal injury case, more than enough to bring her loan current and stop the 

foreclosure proceeding. Her health had also improved to the point that she was 

able to take a part-time job, making it likelier that she would be able to maintain 

her home.

Courage doesn’t always roar. Sometimes courage is the quiet  
voice at the end of the day saying, “I will try again tomorrow.”

– Mary Anne Radmacher

At the mediation proceeding Maryland Legal Aid was able to 

postpone the impending foreclosure sale of Mrs. L.’s home to 

allow sufficient time for her personal injury settlement to be 

received. Additionally, the terms of Mrs. L.’s loan were negotiated 

down from 15% to 10%. 

Mrs. L. is now in a position to maintain her home of over  

30 years; watch the next generation of her family enjoy it; stay 

current on her loan payments, and look forward to the next  

stage of her life. •

* Funded by the Maryland Department of Housing & Community 
Development, through its Maryland Housing Counseling Fund and the 
Attorney General’s Settlement Fund, Maryland Legal Aid’s foreclosure 

Legal Assistance Project provides foreclosure assistance across 
Maryland to an estimated 1,200 low-income individuals annually.
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2013 in Brief
BRINGING AFFORDABLE 
PUBLIC HOUSING TO  
BALTIMORE CITY
The O’Donnell Heights Tenants Council 
Inc., which represents residents of 
the O’Donnell Heights public housing 
community and is one of Maryland 
Legal Aid’s longstanding client groups, 
is participating in an effort to preserve 
900 units of public housing in Baltimore 
City. Over the past 15 years, the 
Housing Authority of Baltimore City 
(HABC) has demolished 7,000 units 
of housing for low-income residents 
citywide. The additional loss of 900 
units would have a devastating impact 
on low-income residents of the City. 

Seventy-six of the targeted 900 units 
are being rebuilt and some are already 
occupied. Thirty-nine of the units will 
be available for occupancy at a rent 
based upon 30% of a resident’s income 
and will be rented to members of the 
O’Donnell Heights Tenants Council.  
Another 37 units will be available to 
tenants who have limited incomes 
(50% of the area’s median income) or 
who have Section 8 vouchers. Gregory 
Countess, Director of Advocacy for 
Housing and Community Economic 
Development, advises that our client 
will receive funding from the developer 
on an annual basis that will be used to 
support resident services and activities, 
such as a social worker to provide case 
management and a computer lab for 
children and residents who do not  
have computers.

With the assistance of Maryland Legal 
Aid, the tenant council also negotiated 
an agreement with the HABC to allow 
it to request permission from the 
Department of Housing and Urban 
Development to use Hope VI* funds 
to create 100 subsidized rental units in 
“communities of opportunity.” 

*Hope VI funds are provided by the 
federal government to support housing 
redevelopment efforts.
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the Equal Justice Council (EJC),  
comprised of managing attorneys from Maryland’s top law firms and other highly 

respected members of the Maryland Bar and corporate community, has a long 

history of serving as enthusiastic and tireless advocates of the work of Maryland 

Legal Aid. In addition to raising critically-needed funds for the organization, they 

are also committed to increasing awareness of the good work. the EJC was 

delighted to welcome 11 new members in 2013.

Equal Justice Council Leadership:
Co-Chairpersons:
Andrew Jay Graham, Esq.
Benjamin Rosenberg, Esq.

Chair Emeritus:
Decatur H. Miller, Esq.

Law Firm Campaign Co-Chairpersons 
(nominated for 2014):
Martin S. Himeles, Jr., Esq. 
Paul M. Nussbaum, Esq. 
Lee H. Ogburn, Esq.

Past Law Firm Campaign  
Co-Chairpersons:
Philip M. Andrews, Esq.
John A. Wolf, Esq.
Jefferson v. Wright, Esq.

For more information regarding the Equal Justice Council or to make a 

contribution, contact Asha Sampat, Coordinator of Development Services at 

410-951-7719 or asampat@mdlab.org.

tHE EQUAL JUStICE COUNCIL

George McManus  
A PROMISE KEPT
the EJC joins the entire Maryland Legal Aid family in deeply 
mourning George McManus, a beloved friend, colleague, 
mentor and role model. A longtime and active member of the 
EJC, George played a pivotal role in the effort to construct 
Maryland Legal Aid’s headquarters building in Baltimore, and 
always delivered the invocation at the EJC’s Annual Recognition 
Breakfast. George’s legal career was impressive, but he said his 
proudest courtroom moments occurred when he helped the  
“little guy beat the big guy.” In 2010, the EJC presented him  
with the executive Director’s Award, its highest honor.

Many tributes were delivered personally and in the media after 
George’s death, but it is his own words that may, in fact, say 
the most about him: “Money is a means to an end,” George 
was known to say. “If you are blessed with more than you need, 
then you should share it with your fellow men.” He fulfilled his 
personal philosophy by establishing his own private foundation 
early in his career and at the age of 92, creating a succession 
plan for it, to ensure that his commitment to the Baltimore 
region will create a positive impact for many years to come. 

EJC Recognition Breakfast 
More than 200 supporters gathered at 
Camden Yards on June 18, 2013 for the  
16th Annual Equal Justice Council 
Recognition Breakfast. the event honored 
Champions of Justice Julie E. Landau, 
Esq. and Lee H. Ogburn, Esq.; Pacesetters 
Ballard Spahr LLP; Goodell, Devries, Leech 
& Dann, LLP and Shapiro Sher Guinot & 
Sandler, P.A.; trailblazers DLA Piper; 
Miles & Stockbridge PC, venable LLP and 
Whiteford taylor & Preston, L.L.P. 

Also of note was the awarding of the 
Executive Director’s Award to local  
attorney and former Legal Services 
Corporation board member Herbert S. 
Garten, and a special recognition and 
appreciation of (now retired) Chief Judge 
Robert M. Bell’s lifetime of service in the 
pursuit of equal access to justice.

“George was a brilliant and very engaging 

character – one of those people whom you never 

forget. My partner Jim Kramon and I worked on 

a number of cases with George early on and we 

learned some invaluable lessons in lawyering. 

George particularly enjoyed taking on the big 

established firms in difficult cases and out-witting 

them. We are going to dearly miss this great 

lawyer and Legal Aid supporter.”

– Andrew Jay Graham,  
Kramon & Graham, P.A. 
Co-Chair, Equal Justice Council

“I learned more from George when he and I 

were on opposite sides in a two-week trial than I 

learned in the entire eight years that I had been 

practicing up until then. In the last 15 years or so 

before his passing, I don’t think George missed 

more than one or two EJC meetings. He was 

our coach, our cheerleader, our chaplain and 

our inspiration. I know that every one of us who 

served on the EJC with George feels a void that 

will never be filled.”

– Benjamin Rosenberg, Esq.,  
Rosenberg Martin Greenberg LLP 
Co-Chair, Equal Justice Council

tHANK YOU!
the EJC is greatly appreciative of all who support Maryland Legal Aid and 

is particularly pleased to acknowledge donors from the legal and corporate 

communities who demonstrate their commitment to fair and unfettered  

access to justice. 

Please join us in commending those who are EJC’s and Maryland Legal Aid’s 

Partners for Justice, contributing $1,000 or more. (See page 12 for listings.)

We also wish to thank our exceptional 2013 donor law firms for making a 

minimum contribution of $300 per attorney:

Ballard Spahr, LLP

DLA Piper US, LLP

Gorman & Williams

Iliff, Meredith, Wildberger, & 
Brennan, P.C.

Kramon & Graham, P.A.

Law Office of Julie E. Landau

Meiselman & Helfant, LLC

Law Office of  
Stephen J. Nolan, Chtd.

Law Office of Kieron Quinn

Rosenberg Martin Greenberg LLP

Saiontz & Kirk, P.A.

Zuckerman Spaeder LLP

We greatly appreciate the thoughtful 

assistance of Gordon, Wolf & Carney, 

Chtd; Robbins, Geller, Rudman 

& Dowd LLP; Robert W. Murphy 

and Williams & Santoni, LLP in the 

awarding of cy pres settlements to 

Maryland Legal Aid.

EJC Executive Director Award recipient  
Herbert S. Garten

Former Chief Judge Robert M. Bell (left) and 
Maryland Legal Aid Executive Director Wilhelm H. 
Joseph, Jr., enjoy a light moment at the 2013 EJC 
Recognition Breakfast.

2013 in Brief
Anne Arundel Office Scores 
Major Victory For Public 
Housing Residents
When Staff Attorney Kathleen Hughes 
began handling the case of a 55-year-
old Anne Arundel County resident with 
physical and mental health disabilities, 
she didn’t realize the far-reaching 
impact that Maryland Legal Aid would 
have on all people living in public 
housing in that county.

The client was accused of violating 
her lease due to behaviors directly 
connected to her mental health 
disabilities. The Housing Commission 
of Anne Arundel County (HCAAC) 
rejected a request for reasonable 
accommodations and filed a Breach of 
Lease (BOL) against the client. During 
the pendency of the BOL, the housing 
commission applied the client’s rental 
payments to disputed maintenance 
charges and other fees leaving the 
client’s rent unpaid and subjecting her 
to summary ejectment – the fastest 
method a landlord can use to evict a 
tenant from a leased property – for 
allegedly failing to pay her rent. 

Staff in the Anne Arundel office had 
noticed a pattern by HCAAC of 
applying portions of a client’s rent 
payment to other undocumented 
charges if the renter did not specifically 
write “rent” on the bottom of the 
check. This seemed extremely unfair 
and the U.S. District Court agreed. 

Maryland Legal Aid’s client received a 
settlement in the amount of $75,000 
and the court deemed HCAAC’s 
practice “predatory, unlawful and 
unreasonable.” HCAAC was ordered 
to immediately stop its practice of 
applying rent payments to other 
housing-related costs, thereby 
safeguarding the rent payments of 
public housing tenants in the county 
and assuring a more consistently-
applied human right to housing.
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Harry W. Feinstein 

Marylin Hope Fisher 

William Kenneth Freienmuth 

Jo M. Glasco 

Sally B. Gold 

The Gorfine Foundation, Inc. 

Kathi L. Grasso In Memory of 
George McManus, Jr. 

David F. Hannan 

William L. Henn, Jr. 

Ronald H. Jarashow 

Thomas Walton Keech 

Jeanette J. Ketcham 

Robert N. Kilberg, P.A. 

Joseph C. Kovars 

Susan H. Longley 

Maryland State Bar 
Association 

James D. Mathias 

William T. Mathias 

James A. Mayhew 

Mitchell Y. Mirviss 

Karen P. Moody-Willford 

Joseph T. Moran, Jr. 

Mudd, Harrison & Burch, L.L.P. 

Kip J. Naugle 

Honorable  
Douglas R. M. Nazarian 

Cathy Nelson  
In Memory of Diane Kinslow 

Neuberger, Quinn, Gielen, 
Rubin & Gibber, P.A. 

Richard L. Nilsson 

James J. Nolan, Jr. 

Alexander J. Pilecki, Jr. 

James F. Rosner 

William D. Shaughnessy, Jr. 

Smith & Downey, P.A. 

Sanford V. Teplitzky 

Adrianne Threatt 

Treanor Pope & Hughes, P.A. 

Douglas S. Whitney 

Simon P. Wing 

John L. Wood 

Friend (2)   

Supporters for Justice  
$200 to $499 
Honorable Karen H. Abrams 

Advance Business Systems 

Burton A. Amernick 

Azrael, Franz, Schwab & 
Lipowitz, LLC 

Barbara A. Babb 

Lynda M. Baldwin 

Paul J. Ballard 

Ruben G. Ballesteros 

Clinton Bamberger 

John W. Beckley 

Bruce H. Bernstein 

Courtney Ann Blair 

Dr. John K. Boitnott 

Michael L. Bouyea 

Cora L. Brown 

Elana R. Byrd 

Honorable J. Norris Byrnes 

Maureen T. Cannon 

Paula M. Carmody 

Dennis W. Carroll 

Dr. Patricia Charache 

Jonathan E. Claiborne 

Maryland H. Cole 

Compound Book Club  
In Memory of  
Wendelah Carwell 

Thomas B. Corey 

Criswell Chevrolet, Inc. 

Stephanie Cutler 

Alexander J. David 

Honorable  Andre M. Davis 

Donna Dawson In Memory of 
Waymand and Martha Nutter 

Karen Dietrich 

Kathleen M. Donahue 

Cyril Robert Emery 

Matthew Fader 

Praveen D. Fernandes 

Sidney S. Friedman 

Annette R. Fries 

Margaret R. Garrett 

John J. Gessner 

Gibb & Rahman, LLC 

John R. Gilner 

Howard Goldberg 

David Goodfriend 

Lawrence S. Greenwald 

Elizabeth F. Harris 

Kelvin L. Harris 

Angela Katherine Hart 

Dorothy R. Haynes 

Hoffman, Comfort, Offut & 
Scott, LLP 

Kristin Holbeck In Memory of 
Harbour Partesotti 

Howard Bank 

Patrick Hughes 

Anne H. Hurley 

Injured Workers Insurance Fund 

Melissa Junge 

Kerr McDonald, LLP 

Prakash Khatri 

Dennis V. Kinslow, Jr.  
In Memory of Diane Kinslow 

Stephan E. Klingelhofer 

Patricia Lee 

Alan Hillard Legum 

Lawrence G. Lerman 

Melissa Lessenberry 

Edward J. Levin 

Brooke Lierman 

Joan F. Little 

John P. Machen 

Sarah B. Mallonga 

Larnzell Martin, Jr. 

Honorable  
Albert J. Matricciani, Jr. 

Guy C. Matthews, Sr. 

Thomas M. McDonough 

McGuire, McGuire, Linden & 
Tardivo, P.A. 

Megan K. Mechak 

Eugene L. Miles, III 

Maurice J. Montaldi 

David R. Morgan 

Jeffrey Natterman 

Kevin F. O’Neill 

Susan Pellegrino 

Minh-Thu Pham 

Deborah L. Potter 

David G. Rhodes, Jr. 

Ronald E. Richardson 

Gerald M. Richman, P.A. 

Michael B. Robinson 

Dorene Rothmann 

Ellen & Bruce Rothschild 

Laurice D. Royal 

David Lee Rutland 

Michael Schrock 

Megan Shook 

Shulman, Rogers, Gandal, 
Pordy & Ecker, P.A. 

Jo Carol Snyder 

Brian Sullam 

Michael Sussman 

Melvin J. Sykes 

Maurice C. Taylor 

James L. Thompson 

Tria Tucker 

Rachel Urdan 

Dhananjay Vaidya 

Varner & Goudry, P.C. 

Robin H. Villanueva 

Sandra Vipond 

Claudia Vitale 

Daniel Stephen Volchok 

Anne H. Warner 

Christopher R. West 

Alicia Wilson 

Frances A. Wright 

Charles E. Yocum 

Carol W. Yoder 

Linda M. Zumbrun 

Anonymous (8) 

Advocates for Justice    
Up to $199 
Adele L. Abrams 

Jonathan Acton, II 

Law Office of  
Renee Bronfein Ades 

A. Callender Agiliga 

Honorable Arthur M. Ahalt 

Ramin Akhavan 

Lynn Hano Albizo 

Bonnie C. Allan 

Carolyn Alston 

Fannie C.  Alston 

Law Office of Marcia E. 
Anderson, LLC 

Sharifa A. Anderson 

Jennifer Anthony 

Catherine Ashby 

Renata Jeanne Baker 

Sandra E. Baker 

Nathaniel Balis 

Katherine L. Ballenger 

Kenneth P. Barnhart 

Kimberly J. Barr 

Rhonda L. Barton 

Cecily E. Baskir 

Robert S. Beasley 

Juliana Bell 

Lorenzo Bellamy 

Charles G. Bernstein In 
Memory of Roland Walker 

Jennie L. Bishop 

Carrie Anne Bland 

Russ Bloomquist 

Michael E. Blumenfeld 

Gale C. Bonanno 

Frank C. Bonaventure, Jr. 

Rebecca G. Bowman 

Jennifer L. Brady 

Brennan and Brennan, P.A. 

Kate Briscoe 

John M. Broaddus 

Equilla Robyn Brown 

David S. Bruce 

Ashley L. Buckson 

Veronica S. Buencamino 

Honorable John Carroll Byrnes 
In Memory of  
George McManus, Jr. 

Norie A. Calvert 

Gregory Care 

Paul V. Carlin 

Barry I. Castleman 

Shaan S. Chima 

Xavier R. Chisley 

John M. Clarkson, III 

Allen W. Cohen 

Robert A. Cohen 

Douglas L. Colbert 

Heidi A. Connolly 

Honorable  
Charlotte M. Cooksey 

Dana M. Cooper 

Theodore B. Cornblatt 

Kathleen A. Coulahan 

Nadine M. Countess 

Steven Crockett 

J. Joseph Curran, III 

Louis B. Curran 

Theresa V. Czarski 

Jay A. Dackman 

Gislin Dagnelie 

GoodSearch 

David C. Daneker 

Justin M. Daniel 

Richard C. Davis 

Matthew Dawson, Jr. 

Michael A. Dean 

Eric DeVito 

DGS Facilities Management 

Neil J. Dillhoff 

Michael Dobbins 

David Doheny 

Cecelia L. Donovan 

Roger A. Doumar 

Sylvia Doyle 

Peter Drymalski 

Beverly A. Duffy 

Honorable  
Broughton M. Earnest 

Honorable Angela Eaves 

Michael T. Edmonds 

Joseph D. Edmondson, Jr. 

Christopher B. Edwards 

Daniel Ericson 

Paul H. Ethridge 

Jay H. Farbman 

Fedder & Janofsky LLC 

David J. Federbush 

Andrew Felser 

Alvin I. Frederick 

Mark Freedman 

Kimberly Freeland 

Elaine K.Freeman 

Sherry Frumkin 

Pinnacle Partners 
$100,000 and Above 
The Estate of Eleanor Colvin

The Harry and Jeanette Weinberg 
Foundation 

Premier Partner  
$50,000 to $99,999 
DLA Piper US LLP 

MVP Partners  
$25,000 to 49,999 
The Freddie Mac Foundation 

Johns Hopkins Children’s Center 

Venable LLP 

Whiteford, Taylor & Preston L.L.P. 

VIP Partners  
$10,000 to $24,999  
Ballard Spahr LLP 

Kramon & Graham, P.A. 

Laverna Hahn Charitable Trust 

Sayra & Neil Meyerhoff 

The George L. Shields Foundation, Inc. 

The Jean and Sidney Silber 
Foundation, Inc. 

Miles & Stockbridge PC 

Ober, Kaler, Grimes & Shriver 

Rosenberg Martin Greenberg LLP 

Anonymous (1) 

Cornerstone Partners  
$5,000 to $9,999 
Philip & Denise Andrews 

Law Offices of Peter G. Angelos 

Paul D. Bekman 

BJ’s Charitable Foundation 

Brown, Goldstein & Levy, LLP

The Community Foundation of 
Frederick County 

Gallagher, Evelius & Jones LLP 

Geoffrey Garinther 

Goodell, DeVries, Leech & Dann, LLP 

Andrew Jay Graham 

Hogan Lovells US LLP 

Iliff, Meredith, Wildberger & Brennan, P.C. 

M&T Bank Charitable Foundation 

Elizabeth K. Moser 

Law Offices of Peter T. Nicholl 

Lee & Marilyn Ogburn 

Thomas F. O’Neil, Jr. 

Saul Ewing LLP 

Shapiro, Sher, Guinot & Sandler, P.A. 

James L. Shea 

Kerry D. Staton 

The Alvin and Fanny B. Thalheimer 
Foundation 

Zuckerman Spaeder LLP 

Leadership Partners  
$2,500 to $4,999 
John J. Cross, III 

Blake M. Fetrow 

Gordon Feinblatt 

Gorman & Williams 

Wilhelm H. Joseph, Jr. 

McGuireWoods LLP 

Decatur H. Miller 

Nancy L. Miller 

Patrick A. Moulding  
In Memory of Joseph Levin 

Warren S. Oliveri, Jr. 

Pessin Katz Law, P.A. 

Protiviti Inc. 

G. Daniel Shealer, Jr. 

Susan D. Shubin 

Silverman, Thompson,  
Slutkin & White LLC 

Richard L. Wasserman  

Partners   
$1,000 to $2,499  
Adelberg, Rudow, Dorf & Hendler, LLC 

Anderson, Coe & King, LLP 

Ayres, Jenkins, Gordy & Almand, P.A. 

Baldwin, Kagan & Gormley, LLC 

Baxter, Baker, Sidles, Conn & Jones, P.A. 

Blades & Rosenfeld, P.A. 

Catherine A. Bledsoe 

Michael J. Booth 

Carlos A. Braxton 

Chason, Rosner, Leary &  Marshall, LLC 

Samuel H. Clark, Jr. 

Ward B. Coe, III 

Stuart R. Cohen 

Gregory L. Countess 

Vincent Daly 

Mark J. Davis 

Michael J. DeVinne 

Elizabeth Drigotas 

Dugan, Babij & Tolley, LLC 

Lynne M. Durbin 

John C. Eidleman 

Honorable John F. Fader, II 

Fedder & Garten, P.A. 

Dr. Henry E. Fessler 

Fred & Miriam Fetrow 

Wesley E. Glaudin 

Robert T. Gonzales 

Francis J. Gorman 

Frank T. Gray 

Halle Family Foundation 

Martin S. Himeles, Jr. 

Brian P. Hochheimer 

John B. Isbister 

Louise T. Keelty 

Peter E. Keith 

Law Office of Julie E. Landau 

Levin & Gann, P.A. 

Linowes & Blocher, LLP 

David M. Lynn 

Mallon & McCool, LLC 

Hugh J. Marbury 

Carole Martens 

Kevin G. McAnaney 

Robert M. McCaig 

George W. McManus, Jr. 

Meiselman & Helfant, LLC 

John O. Meyerhoff 

Niles, Barton & Wilmer, LLP 

Law Office of Stephen J. Nolan, Chtd. 

Paul Nussbaum 

Offit Kurman 

Beth Pepper 

Pike & Gilliss, LLC 

Honorable Joan M. Pratt 

Law Office of Kieron Quinn 

Saiontz & Kirk, P.A. 

Shawe & Rosenthal, LLP 

Craig E. Smith 

John R. Spielberger 

Bobbie G. Steyer 

Gustava E. Taler 

Steuart H. Thomsen 

Tydings & Rosenberg LLP 

Ralph S. Tyler, III 

Honorable Thomas J.S. Waxter, Jr. 

Williams, Moore, Shockley  
& Harrison LLP 

Seri A. Wilpone 

Womble, Carlyle, Sandridge & Rice, LLP 

Anonymous (3) 

Associates for Justice  
$500-$999 
Honorable Robert M. Bell 

Susan D. Bennett 

Robert W. Biddle 

C. Shawn Boehringer 

J. Darby Bowman, Jr. 

Donald L. Bradfield, II 

Sylvia J. Brokos 

David Burt  
In Memory of Joan O’Sullivan 

Colliers International 

Law Offices of Frank F. Daily, P.A. 

James Reilly Dolan 

Agnes A. Dorsey  
In Memory of George McManus, Jr. 

Howard R. Erwin 

ThAnk you the list that follows reflects the generosity of donors in calendar year 2013.

I speak not for myself but for those without voice...  
those who have fought for their rights...their right  
to live in peace, their right to be treated with dignity, their 
right to equality of opportunity, their right to be educated.

– Malala Yousafzai, 17-year old female Pakistani activist
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Staff & Volunteers

Rebecca Abbott
Ali Anderson 
Kathy Anderson
Emily Angel
Mary Aquino
Regina Ann Bacote
tahlia Bacote
Anita Bailey
Lynda Baldwin
Ruben Ballesteros
Cheryl Barkley-Chiccone
Mary Battle
Kenyatta Beazer
Irene Belcher
Deetza Benno
Megan Rector Berger
Dorcey Berndt
Donna Bernstein-Ness
Alexa Bertinelli
Clarina Blackden
Russell Bloomquist
Waleska Blotny
C. Shawn Boehringer
Willie Boone
Lindsay Brecher
F. Andre Bridge
W. James Bristow
Amber Brooks
Linda Brooks
DaShawn Brown
Equilla Robyn Brown
Shelia Brown
Sandra Brushart
Sheree Bryant Davidson
Arlene Callender
Beatrice Campbell
Curt Campbell
Kathleen Carey
Joseph Carrion
Linda Carroll
Andria Carter-Cole
Louise Carwell
Agnes Chase
Heather Cherry
Jennifer Cheung
Avery Clark
Jennifer Clark
Leona Clark
Stephen Claussen
Patricia Cochran
Kathy Cohen
Barbara Coleman
Natalie Coley-Lawrence
Carlos Colindres
Rosaland Collins
Isaac Conver
teresa Cooke

Ann Cooney
Deborah Corley
Gregory Countess
Katherine Cox
valerie Sharon Cunningham 
Leila D’Ambrosio
Christina Daly
thomas Davies
Janet Day
Aaron DeGraffenreidt
Angus Derbyshire
Bindi Desai
Karthik Devarajan
Desiree Diggs
Joyce Diggs
Yewande Dina
victoria Dinkin
Sheryl Dixon
Claudia Dock
Louis Dorsey
Beverly Duffy
Sydney Dunning
Amanda Eden
Christine Edwards
Mahasin El-Amin
Kerry Ellis
Itta Englander
Meredith Esders
Selena Eutsay-Stokes
Caitlin Evans
veronique Felix
Cynthia Fenimore
Blake Fetrow
A. Simone Fields
Wanda Fields
Jaclyn Filippell
Morgan Fink
Michael Fletcher
Anita Flowers
Janice Footman
Brandon Ford
Carrie Forrester
Janet Forrester-Hartge
Eileen Franch
Janelle Williams Frantzen
Patricia Freeman
Alecia Frisby
Sarah Coffey Frush
Lauren Fujioka
Monica Fulwood
Alison Ganem
Kay Gant
Anthony Garcia
Mitra Ghahramanlou
Faye Gibbs
Andrea Gilmore
Jeaneatte Gilmore

Aaron Futch 

George J. Gannon, Jr. 

Debra L. Gardner 

Michael A. Genz 

Manuel R. Geraldo 

Mark Getchis 

Edward J. Gilliss 

Nickiea T. Gittings 

Paul Goldstein 

Edwin R. Goodlander 

Rebecca Goodwin 

Barry Gordon 

Zachary T. Gore 

Martha G. Gouel 

Eleanor H. Green 

Carolyn M. Greer 

Robert J. Grey 

Harry Gruber 

Heide & Herman Grudmann In 
Memory of Erika Greenblum 

Lisa B. Hall 

Herman G. Hamilton, Jr. 

Honorable Glenn T. Harrell 

Lora A. Harris 

Julie S. Hatton 

Dennis R. Hayden 

Carel T. Hedlund 

Bruce M. Herschlag 

Melvin Hirshman 

Ferdinand Hoefner 

Lisa K. Hoffman 

D. Gregory Howard 

Emily C. Jaskot 

Andrea Johnson 

Gwendolyn A. Johnson 

Michael Johnson 

Derek A. Jones 

Katherine Jones 

Robert Kahn 

Wendy L. Kahn 

Joseph N. Karey 

Mabel M. Kelley 

Joseph Kempler 

James A. Kenney, III 

Honorable Robert B. Kershaw 

Karen Kinslow  
In Memory of Diane Kinslow 

Walter R. Kirkman 

Jeffrey D. Komarow 

Kathryn M.  Kowalczuk 

Janet LaBella 

Jon David Langlois 

Jessica N. Lassiter 

Sravant Lavu 

Louise Lawrence 

Beatrice G. Lee  

Charles H. Lee, Jr. 

Leonard-Doherty Family 

Honorable Eugene M. Lerner 

Victoria Anne Levine 

Jennifer L. Lewandowski 

James W. Lewis 

J. Lewis-David 

Rhonda Lipkin &  Michele M. 
Nethercott In Memory of 
George McManus, Jr. 

Donald Logan 

Tarrant H. Lomax 

Merry and Richard Lymn 

Stephanie Mackowiak 

Chestine Mahomes 

Stephen Maisel 

Frederick Mandir 

Michael P. Maratto 

Russell L. Margolis 

Thomas Maronick, Jr. 

Cathryn Martin 

Margaux Mathews  
In Memory of Nelson Odoms 

Yvonne Mathews 

Jerome T. May 

Warren Mays 

Sean A. McCarthy 

R. Saul McCormick 

Robert E. McGarrah, Jr. 

Marie H. McGlone 

Rachel T. McGuckian 

Willie M. McNair 

Cynthia L. Meyer 

Laura Callahan Mezan 

Charles W. Michaels 

Robert E. Michelson 

John R. Mietus, Jr. 

Pamela Milan 

Michael Millios 

Herbert B. Mittenthal 

Yoanna Moisides 

Cynthia A. Morrison 

Jeffrey H. Myers 

Ronald M. Naditch 

Stephanie Napier 

Ilene J. Nathan 

Nadia Nejaime 

Elizabeth Nelson 

Belinda Nixon 

Paul W. O’Brien 

Joseph L. O’Connor 

Maureen O’Leary 

Honorable Harry St. A. O’Neill 

John S. O’Shea In Memory of 
Founder John A. O’Shea 

Gary Offutt 

Erin S. Oliver 

Elizabeth Padgett 

Barbara Palmer 

David Palmer 

Crystal M. Patterson 

Matthew Paulson 

Leigh A. Penfield 

Peroutka & Peroutka, P.A. 

Thomas G. Peter 

Kevin Petrasic 

Bruce Plaxen 

Robert E. Polack 

Albert B. Polovoy 

Charles M. Preston 

Zachary S. Price 

David J. Pugach 

Tanisha A. Pugh 

Constance K. Putzel 

David Ranowsky 

Richard A. Ransom 

Honorable Martha F. Rasin 

Charles A. Rees 

Residents’ Association of 
Roland Park Place In Honor 
of Frank Gray 

Arthur Rettinger 

Patricia Ricci 

John Q Riegel 

Jeff Ring In Memory of  
George McManus, Jr. 

Donald B. Robertson 

Harriet M. Robinson 

Rochlin, Settleman &  
Dobres, P.A. 

William D. Roessler 

David Roth 

Joy Sakamoto-Wengel 

Asha Sampat 

Monzella Saunders-Owings 

Elliott L. Schoen 

Suzanne Schonfeld 

Leslie C. Schulman 

Arthur Schwartz 

Jeremy Schwartz 

John Seibel 

Lyle B. Shannon 

Kristina D. Sherman 

John Sholar 

Alvin Sidle 

Nathan E. Siegel 

Jonathan Sills 

Herbert Simmons, Jr. 

Robert M. Skelton 

Velva R. Spriggs 

Nesibneh A. St. Hill 

Kathryn A. Stackhouse 

Sally Stanfield 

Sandra L. Strittmatter 

Jean C. Struben In Memory of 
George McManus, Jr. 

Kimberleigh Stuart 

Diane C. Sullivan 

Honorable Dennis M. Sweeney 

Judith K. Sykes 

Mildred B. Terry 

Joseph B. Tetrault 

Marc I. Tilles 

Laura F. Tilley 

Brian Towns 

Michele Tucker 

Sara Tussey 

James D. Vannoy 

Gerard R. Vetter 

Bruce Villard 

Angela M. Void 

Antonio Walker 

Thomas D. Wallace 

Mildred L. Walter 

Flossie P. Weeden 

Ronald Weich 

Edith Rothschild Weinberg 
Philanthropic Fund 

Kathleen M. Werner 

Lila E. West 

Michael L. Wilkins 

Sara C. Wilkinson 

Paulette T. Wirsching 

Marquita Wise-Jones 

Mia Woodard 

Patrick J. Woodhouse 

David W. Young 

Danielle A Yurchinkonis 

Ethel Zelenske 

Fiona Ziemski,  

Anonymous (25)

We wish to thank  
Support Analysis Software, 
Inc. and Marginsoft  
for their generous  
in-kind donations.

Pro Bono  
Honor Roll
We deeply appreciate 
and thank the many 
professionals who 
contribute expert legal 
support, pro bono 
representation and 
educational/training 
services to Maryland Legal 
Aid and its clients.

Philip M. Andrews
Denise Clark 
John J. Condliffe
Robert Fulton Dashiell
Neil E. Duke
Sheila R. Gibbs
Gregory M. Gill
Martin S. Himeles
Peter A. Holland
Scott A. Livingston
Kathleen A. McGinley
Michael A. Miller
Mitchell Y. Mirviss
Warren S. Oliveri, Jr.
Phillip Robinson

Every effort was  
made to ensure accuracy 
in this listing. If we have 
inadvertently omitted any 
donor, please accept our 
sincere apology.

the Legal Aid Bureau, Inc. 
is a 501(c)(3) organization 
that provides free civil legal 
services to low-income people 
in every Maryland community. 
A copy of our current financial 
statement is available upon 
request by calling our office: 
(410) 951-7719. Documents 
and information submitted to 
the State of Maryland under 
the Maryland Charitable 
 Solicitations Act are available 
from the Office of the  Secretary 
of State, State House, 
Annapolis, MD 21401, for the 
cost of copying and mailing.

All funds received by the 
Legal Aid Bureau, Inc. are 
spent in accordance with the 
Legal Services Corporation Act 
of 1974, as amended 1977, 
42 U.S.C. §§ 2996 et. seq., 
its implementing regulations, 
45 C.F.R. § 1600 et. seq., and 
other applicable law.

Board & Leadership

BOARD OF DIRECTORS

President 
Warren S. Oliveri, Jr., Esq.*

vice President 
Gwendolyn Johnson*

treasurer 
Richard L. Wasserman, Esq.*

Secretary 
Marquita Wise-Jones*

Member At Large 
Jo M. Glasco, Esq.*

Erek Barron, Esq.

Carlos A. Braxton, Esq.

Phyllis Butler

Jessica A. duHoffmann, Esq.

Robert Gonzales, Esq.

Herman G. Hamilton, Jr.

Ora Johnson

Kerwin A. Miller, Esq.

Shalita O’Neale

Beth Pepper, Esq.

Ronald E. Richardson, Esq.

G. Daniel Shealer, Jr., Esq.

Sheila J. Sullivan, Esq.

*Executive Committee  
as of May, 2014

ExECUTIVE 
LEADERSHIP**

Executive Director  
Wilhelm H. Joseph, Jr., Esq.

Chief Operating Officer  
Gustava E. Taler, Esq.

Chief Counsel 
C. Shawn Boehringer, Esq.

Controller 
Mitra Ghahramanlou

Director of Information 
technology
Patrick Gregory

Director of Compliance and 
Program Development
Denise McCain

Chief of Administration 
Alexander J. Pilecki, Jr.

Chief of Human Resources 
Phillip C. Stillman

STATEWIDE ADVOCACY  
SUPPORT**

Director of Advocacy for 
Housing and Community 
Economic Development 
Gregory L. Countess

Director of Advocacy for  
Elder Law and Health Care 
Jennifer Goldberg 

Director of Advocacy for 
Income Security 
Frank A. Natale

Director of Advocacy for 
training and Pro Bono 
Amy L. Petkovsek 

**As of May, 2014
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Financial Report 2013

Served by County 2013
 Cases Persons
Total 78,461 99,564 
Allegany   791 1,318 

Anne Arundel *  35,866  36,755

Baltimore City  17,017  24,542

Baltimore   3,789  5,308

Calvert   681  773

Caroline   291  607

Carroll   385  513

Cecil *  1,864  2,276

Charles   1,059  1,296

Dorchester   181  396

Frederick   1,536  2,066

Garrett   300  430 

Harford   1,851  3,026

Howard   730  1,153

Kent  109  253

Montgomery   2,976  4,156

Prince George’s   4,768  6,766

Queen Anne’s   172  337

Somerset *  295  798

St. Mary’s   954  1,142

talbot   315  668

Washington   382  599

Wicomico   1,079  2,808

Worcester   265  630

Out-of-state  805  948

* Includes pro se litigants assisted 
through Maryland Legal Aid’s 
courthouse pro se projects and the 
District Court Self-Help Center in 
Anne Arundel County.

  2013 2012
 Operating Income  $ 27,417,236 $ 24,567,561
 Operating Expenses  $ 23,875,141 $ 24,364,830
 Net Assets, End of Year  $18,445,820 $13,973,056

the components of Net Assets at 12/31/2013 were: unrestricted $12,905,964;  
temporarily restricted $5,532,856, and permanently restricted $7,000.

Selected Sources of Funds 2013 2012
Federal; Federal/State/Local Partnerships

Legal Services Corporation  $3,725,631 3,845,440
Stimulus Funding/Homelessness Prevention &  –   141,941 
Rapid Re-Housing/Baltimore City  
Ryan White/HIv/AIDS Legal Assistance/Baltimore City 91,322 110,074
HOPE Program/Housing Counseling (administered by  1,700 175,000 
Maryland Department of Housing & Community Development)  

State     
Maryland Legal Services Corporation  10,497,107  10,773,347
Contract services regarding abused and neglected children, 9,276,446 7,019,234 
District Court Self-Help Center, domestic violence and 
child custody 
Attorney General Foreclosure Settlement (administered by Maryland  1,373,400  _ 
Department of Housing & Community Development)

Local  316,140  314,413
title III-B/Elderly Assistance: Anne Arundel, Baltimore, Calvert, Carroll,  
Cecil, Charles, Frederick, Harford, Howard, Montgomery, Prince George’s,  
Queen Anne’s and St. Mary’s Counties; Lower and Upper Eastern Shore

County Grants-In-Aid:
Anne Arundel 22,000  22,000
Baltimore City  124,625  62,500
Baltimore  70,000  70,000
Harford  29,412  29,412 
Howard  102,890 102,890
Montgomery – 40,000
Prince George’s 9,867 – 

Circuit Court Pro Se Grants: 
Anne Arundel  162,405  162,405
Cecil   25,000  28,750
Somerset  6,000  5,700

Private Donations: 
Contributions  769,806  678,429

Foundations  455,750  845,212

this report contains a summary of 2013 financial information.  
Complete audited financial statements are available from Maryland Legal Aid upon request.
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Client Case Types

Consumer 
18%

Family  
30%Housing  

24%

Juvenile  
13%

Miscellaneous 8%

Individual  
Rights 2%

Income  
Maintenance 3%

Health 1%

Employment 1%

Jennifer Goldberg
Philip Goldberg
Linda Goldys
Heather Gomes
Catherine Gonzalez
Cornelia Bright Gordon
Dominique Gordon
vernetta Graves
Patrick Gregory
Frances Staats Grondalski
Ronald Grove
Sarah Grum
Fernando Guerra
Stephanie Guevara
Laurinda Gwyn
Jennifer Haber
Kenneth Hagans
Norman Hagerman
Jayne Hansen
Kay Harding
Sandra Harrison
Courtney Hawkins
Erica Herndon
Gary Herwig
valerie Higgs
Jernita Hines
Linda Holmes
Margaret Holmes
toni Holness
Natalie Hood
Brittany Hoover
Kathleen Hubbard
Kathleen Hughes
Mone’t Hurey
Anne Hurley
Cheryl Hystad
Ashley Jackson
Dora Jacobs
Kelly James
Emily Jaskot
Michael Jeffers
Laura Jenkins
Anamari Jimenez
Debra Johnson
Ferdinand Johnson
Karla Johnson
trina Johnson
vicki Johnson
Cherie Juliet Jones
Katherine Jones
Nicole Jones
Patricia Ann Jones
Wilhelm Joseph
Andrea Kanobana
Ramesh Kasarabada
Soma Kedia
Shondriette Kelley
Erica Kelly
Megan Kelly
Jennifer Kidwell

Melissa Kilmer
Lucinda Kimmons
Morgan Klausner
Dana Krohn
Althea Landymore
Rennie Laryea
Carolyn Lathrop
William Leahy
Beatrice Lee
Lori Leibowitz
Laila Leigh
Ann Lembo
Margaret Leonard
Maxwell Lewandowski
Joan Little
Sam Little
Alfredo Lobianco
Lewis London
Inna Loring
terrell Love
Kimberly Lusby
Paul Macciocca
Brian Mackin
Sara Magette
Jamie Mahaney
Folasade Makinde
Helen Maness
Ashley Mariner
Yvonne Mathews
Frances Matthews
Margaret Maupin
Patricia Hughes Mayer
Nancy McCaig
Robert McCaig
Denise McCain
Jennifer Meschino
Sayra Meyerhoff
Karen Michaels-Johnson
viena Milla-Orridge
Kevin Mitchell
Yoanna Moisides
Eric Moll
Aquanetta Momyer
Kira Muren
Jane Nagle
Lawton Nalley
Frank Natale
Sharon Natale
Caroline Neal
Christina Nguyen
Eileen Nnoli
Nathaniel Norton
Boatemaa Ntiri-Reid
Debbie Oliver
Odella Oliver
Jacob Ouslander
Katherine Palazzolo
Hong Joon Park
Sarah Parsons
Rosalinda Pascual

Kelly Perkins
Richard Perry
Amy L. Petkovsek
Lisa Piccinini
Elizabeth Pickus
Alexander Pilecki
Michele Ann Plummer
Megan Podzius
Gina Polley
Keith Purtee
Jessica Quincosa
Kevin Randolph
Desiree Reetz
Gretchen Reimert
Lia Rettammel
tabinda Riaz
Erica Riley
Nohora Rivero
Conte Robinson
victoria Robinson
Sherry Rockwell-Phillips
Joseph Rohr
virginia Rosa
Jennifer Cooke Rosen
Elizabeth Rowe
theodosia Saffo
Asha Sampat
Shani Sarjeant
Lisa Marie Sarro
Pauline Saunders
Darlene Savoy
Christina Schaffer
Eric Schattl
Penny Walker Schlamowitz
Risheena Schwemle
Janine Scott
Kamila Scott
Carol Sellman
Rhonda Serrano
Reena Shah
Meira Hord Shapiro
Nina Shore
Susan Shubin
Amy Siegel
Marianne Sierra
Cherelle Sims
Mark Sioson
Patricia Skipper
Deborah Lewis Smith
Jennifer Smith
Karen Smith
Lindsay Smith
Marcia Smith
Pamela Smith
tina Clements Smith
Elise Snyder
Mark Stave
Barbara Ann Stewart
Bobbie Steyer
Nicholas Stiles

Phillip Stillman
Ronika Sumlin
Lonni Summers
Joseph Surkiewicz
victoria King taitano
Gustava taler
Susan tannenbaum
Pia Angela taylor
Mildred terry
Susan testa
Heather thomas
Cindy tolino
timothy trego
Andre tremper
Yulia tsifrina
Jonathan tucker
timothy turner
Uchechi Uchegbu
Emily van Oeveren
Marianne vanderwiele
Gerald vaudreuil
Katelyn victor
Lauren vint
Frank vitale
Helen vo Dinh
Ashley Wagner
Patricia Waldman
Lauren Walker
Beth Wanger
Rebecca Ward
Eric Wardford
Joi Washington
Maria Waters
tammy Watts
Sabrina Wear
Shannon Weaver
Patricia Weeks
Noreal Weems
Pauline Wenrich
Haimanot B. Wentworth
Brittany West
Juanita Whitley
Sara Wilkinson
Abena Williams
Jocelyn Williams
Marsha Williams
Seri Wilpone
Adele Wilson
Lolita Wilson
Rachel Wolpert
Sandra Wooten
Swapna Yeluri
Robert Young
Matthew Zernhelt
Christopher Ziemski

Expenditure Allocation

85% Program Services

1% Fundraising

14% Administration

Program Services 85%

Fundraising 1%

Administration 14%

2013 2012


